PrelOlopione 


THE wih TELEPHONE sounnded 


APRIL 26, 1924. [VOL. 86. NO. 1 
PUBLISHED EVERY WEEK . [ O. 17.) rw Copigs 10 og 1 
By TELEPHONY PUBLISHING CoRP. Entered as second-class matter Sept. 4, 1903, at the post YEARLY, — S. A., $3; Canapa, 
608 S. DEARBORN Sr., CHICAGO, ILL. office at Chicago, Ill., under act of March 3, 1879. ALL OTHER CounTrRims, $ 



























































American Steel & Wire Go."® 
ast. | Every Excess Minute W &M 


«=1cre | Should be accounted for "Teen 























Accurate measurement of seconds is Wire 
important! That is why the Calcula- Strand-—stee: wme 
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Shall we send you full information 
about the recording of elapsed time 


on telephone messages? Mailed to 


you on request without charge. PO|l ES 
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PEIRCE 
EXPANSION BOLTS 









The low cost and great holding 
power of Peirce Expansion Bolts 
have made them one of the most 
popular bolts for attaching insu- 
lator brackets to brick or con- 
crete walls. 


Write for Samples and 
Priceson I.C.C. Forms 


Ours Are the Best 


Guaranteed not to work loose un- 
der any condition. 


ask your jobber. 
HUBBARD & COMPANY 
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ACCESSORIES FOR SERVICE CARS 


Telephone Men at the State Conventions enthusiastically voice their appreciation of the real 
merit of Radd Spark Plugs and Leich Magnetic Timers. 


Thru personal solicitation of their friends many managers make 
their initial purchase of Radds and Magnetic Timers and in turn be- 
come boosters for these accessories. 


Many Public Service Companies with large fleets of cars are rapidly 
standardizine on Radds for all types of cars and trucks and Magnetic 
Timers for their Ford equipment. 


The superior operating features and exceptional service obtained 
makes purchase of these accessories an investment that pays high divi- _—Leich Magnetic 
The Rada clends in time saved in maintaining a fleet of motor cars. 


SPECIAL PRICES TO TELEPHONE COMPANIES 


LEICH ELECTRIC CO. 


Telephones, Switchboards, Accessories 
GENOA, ILLINOIS 


ELECTRIC APPLIANCE COMPANY DISTRIBUTORS TELEPHONE & ELECTRIC SUPPLY CO. 
Chicago, Dallas, San Francisco, New Orleans Spokane, Wash. 
ST. PAUL ELECTRIC CoO. POST GLOVER ELECTRIC CoO. B-R ELECTRIC COMPANY 
St. Paul, Minn. Cincinnati, Ohio Kansas City, Mo. 

















Chas. W. Baker, Pres. Clarence B. Mitchell, Vice-Pres. 


‘Use them a few years’ — 


* 
There are a lot of products that can ati I lm 


be tried and tested and their merit de- 


termined in a few months; some in a Foil, Sheet, Wire, 


few weeks; and others even in a day. for all purposes tn olf Socme 


But such is not the case with RUNZEL 


LENZ Moisture-Proof Switchboard K R 
Cords. It is only after years of constant > a ‘ 
service that their true value and remark- ° 

able durability is made apparent. At Platinum Contacts 
least, that is what we hear from the op- 
erators themselves—and also from the 


managers of telephone companies who 


have been R-L customers for years. IRIDIO-PLATINUM RIVETS 
PLATINUM COMPOSITE CONTACTS 
AND WELDED SCREWS 








give best spark ———— wear longest 


Planning on any cord replacements 
soon? Let us serve you. Send for BAKER Placinum Contacts Booklet 


SCRAP PLATINUM PURCHASED 








Rueten wae’ | BAKER &CO,INC. 


Chien, Ill. ‘Refiners and Workers of Platinum Gold and Silver. 
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|| R-L Cords Stand the gaff—Using is Believing I SGwaniwth eg *etedte Gn 














t 


Comprising Telephony, American Telephone Journal, Telephone Weekly, Telephone Magazine, Telephone Securities, The Telephone, Sound Waves 
PUBLISHED WEEKLY BY TELEPHONY PUBLISHING CORP. 


608 S. Dearborn St. Chicago 





FARGO, PRESIDENT AND TREASURER 
H 7 "EDWARDS, Ep1Tor AND SECRETARY 


J. R. HASTIE, Veen, Paneteent AND ADVERTISING MANAGER 
. D. FARG 


O, Jn., WESTERN ADVERTISING MANAGER 





Entered as second-class matter September 4, 1908, at the postoffice at Chicago, Ill., under act of March 3, 1879. 














Volume 86 CHICAGO, SATURDAY, APRIL 26, 1924 esa yop 
Number 17 . . ‘ $4 Canada, $5 Other Countries 
Reports from all f the services each 


parts of the country 
agree as to the con- 
tinued steady growth of the telephone in- 
The 
million dollars a day are now being spent 
the United 


States on telephone construction and re- 


dustry. statement is made that a 


by operating companies in 
placements. 


This 


steadily increasing demand for more serv- 


is not surprising in view of the 
ice, and also because of the fact that dur- 
ing the war period a great deal of needed 
construction work and replacement had to 
be postponed. That work is now going 
iorward, as the pressure for additional fa- 
cilities has increased, and, fortunately, 
many companies have improved their rate 
conditions so as to make the necessary ex- 
penditure possible. 


3K * mK * 


Another cause for the activity is the de- 
mand for better service. Better service, 
in many instances, calls for new or more 
modern equipment, as well as additional 
equipment, and the companies are sincerely 
striving to deliver a better grade of 
ervice. 


lor the first quarter of 1924 the Amer- 


-— 


an Telephone & Telegraph Co. reports a 
gain of 225,000 telephones. 
900,000 which is 
ahead of the figures for 1923. 
There will probably be a total of more 
tl 16,000,000 telephones in the United 
by the end of 1924, counting the 


Stations in both the Independent and Bell 
groups. 


This is at the 
rete of for the year, 


Shiv} tly 


icadjustments in the telephone field con- 


tinve to be reported, resulting in the 


CURRENT OPINIONS AND COMMENTS. «: 


elimination of competition and leaving one 


system to an operating district. Public 
approval having been given, the Kentucky 
competitive situation is being settled by 
the Cumberland Bell arranging to take 
over the Louisville Home and its exchange 
properties. 

In Pennsylvania, the Kittanning Tele- 
phone Co. is taking possession of the Kit- 
tanning service the Bell withdraw- 


ing from the field. Other changes are be- 


area, 


ing formulated in Pennsylvania, most of 
which will leave the Independents in con- 
trol of the local points. 

The policy of leaving established com- 
panies in control of local telephone busi- 
ness is a wise policy, and works out best 
for the industry as a whole. In the aver- 


age-size plant, experience shows, local 
management operates more economically 
and efficiently than the Bell organization. 


:¢¢ @ 


It is gratifying to note the growing dis- 
pesition of the newspapers to give public 
service companies credit for their share in 
building up the community, or “helping the 
town,” An editorial 
in the Fort Wayne Journal-Gazette recent- 


as the phrase goes. 


l:; recited what the local utilities are doing 
in the way of improvements, and added: 

“This is followed by the work of break- 
ing ground for the Home Telephone & 
Telegraph Co.’s fine new exchange build- 
ing upon the site purchased some time ago 
at Berry and Barr streets. 

“Fort Wayne's utility corporations are 
doing a great thing for the improvement 


them renders to 
and 
great things for the general ad- 


vancement of the 


the public, 
equally 
city. In progressive 


spirit, as marked by concrete enterprise, 
by extensive and costly material develop- 
ments, these 


corporations are setting a 


most salutary example to all the com- 
munity.” 


a. 


Such expressions show that service com- 
panies can obtain the favorable publicity 
which cultivates good will and improves 
their public relations, if they go at it in 
the right way. 

Home 


Incidentally, the Telephone & 


Telegraph Co., of Fort Wayne, installed 
a greater number of telephones in Febru- 
ery than in any previous month of its his- 
tory, and also made a record for net gain 
in stations. 


The figures were: 856 tele- 


phones connected; 442 disconnected; gain, 


414, 


the local press. 


This also made good publicity for 


a xk * 


Not even his most politically prejudiced 
critic would accuse President Coolidge of 
indulging in careless or cock-sure talk, so 


when “Cal, the 


opinion on the business situation, his words 


Calm,” expresses an 


are entitled to more than ordinary con- 
sideration. 

On April 15, the White House allowed 
it to become known that “the President re- 
newed his assurance that business is sound, 
and that conditions throughout the United 
States are probably better than last year.” 

The fact that labor organizations and 


employers are reaching agreements, and 
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that there is no sign of serious strikes, is 
regarded as most encouraging. Seasonal 
dullness in the textile industry and in the 
coal mining districts is more than offset by 
the building trades which have contracts 
far in excess of a year ago. 


ee ks. @ 


The that 


years bring dull times in business has so 


popular notion presidential 


far not been verified this year. It is true 


that there still remains more than six 
months before the national election, but the 
shrewdest minds in the business world say 
that nothing short of a totally unexpected 
upheaval can produce actually bad times 
in the United States. 

If Congress would show some speed in 
¢,ranting tax reduction relief, it might con- 
tinue to play with its investigating game 
all summer and the country would go 
ahead with its real work of production and 
progress. Conditions are regarded funda- 
mentally sound, and the political maneu- 
vering—monotonously annoying as it is— 
“doesn’t mean anything.” 


* * * * 
As was predicted, the legal warfare 


begun by the American Telephone & Tele- 
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COMING CONVENTIONS. 


New York, Rochester, Powers Hotei, 
May 7, 8 and 9. 

Wisconsin, Madison, Hotel Loraine, 
June 5, 6 and 7. 

Indiana, Indianapolis, Claypool Hotel, 
September 17 and 18. 

U. S. Independent Telephone Asso- 


ciation, Chicago, Hotel Sherman, Octo- 
ber 21, 22, 23 and 24. 








graph Co. against the radio broadcasters 
led to a 
An agreement as to license fees, or 


for patent infringements has 
truce. 
certain royalties or rentals, is said to have 


been reached, and the lawsuits are 


not 
being pressed. 
* * * 
Another controversy between the radio 
and the Bell 


arisen, however, over wave lengths for new 


stations organization has 
stations. 

The government representative of the 
Department of Commerce, which regulates 
the ether phase of radio, desires at least 
four of the new stations (including one to 
be operated by the city of New York) to 
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take the same wave length, although aj} 


are to be in the same radio zone. This 
weuld mean that the four stations would 
have to arrange for an exact division of 


the time, because no two of them could 
operate successfully at the same hou 
* % ok Ok 
This has brought a roar of protest from 
the city authorities, who do not want to 
share a length with three 


wave other 


broadcasters. The municipal spokesmen, 
who started the talk of Bell “monopoly of 
the air,’ are demanding that the govern- 
ment give the city a higher wave control— 
one, by the way, which would put them in 
competition with WEAF, the Bell station. 

The American Telephone & Telegraph 
Co. argues it was virtually first in the 
field and thinks it should have that par- 
ticular wave length exclusively. The offi- 
cials of New York City are willing to 
share the 492-meter wave on a 50-50 basis. 

An idea of how the Department of Com- 
merce regards the controversy may be ob- 
tained from the fact that its representative 
has retorted by asking if the city had the 
wave first, would it agree to share it with 
someone else. 


Hawkeye State Holds Annual Meeting 


Another Good Convention Is Recorded in the Annals of the lowa Independent 
Telephone Association—Big Attendance at Three-Day Meeting Held in Des 
Moines, April 15-17—First Aid Demonstration Interesting Program Feature 


With an attendance of about 300, the 
29th annual convention of the Iowa Inde- 
pendent Telephone Association discussed 
many matters of particular interest to Iowa 
Independent companies during the three- 
day meeting at the Hotel Fort DesMoines, 
DesMoines, Iowa, April 15, 16 and 17. A 
conference of chief operators was held 
on the last two days of the convention 
and many of the managers alternated be- 
tween the two meetings. 

At the session on Wednesday afternoon, 
the officers and executive committee were 
re-elected as follows: 

President, F. M. Boardman, Nevada; 
vice-president, E. L. Farwell, Manchester ; 
secretary-treasurer, Chas. C. Deering, Des- 
Moines. 

Executive Committee: The president, 
vice-president, and O. L. Loudenslager, 
LeMars; F. G. Moore, Washington; J. 
M. Plaister, Fort Dodge, and H. L. 
Grinnell. 


Beyer, 


At the concluding session on Thursday 
afternoon a committee was named to in- 
vestigate financial plans in an _ effort to 








By Stanley R. Edwards 


work out one that will be feasible for the 
Towa companies. 

There were a number of excellent ad- 
dresses while the “First Aid” demonstra- 


tion provoked a great deal of interest 
among the telephone men. 
The Iowa _ senators, Cummins and 


Brookhart, by resolution, were requested 
to use their best efforts in obtaining the 
removal of the war tax on telephone toll 
messages from the revenue bill that is soon 
to come up in the senate. 

Immediately after calling the convention 
to order on Tuesday afternoon, President 
F. M. Boardman, of Nevada, introduced 
Warren Jackson, secretary of the Des- 
Moines Chamber of Commerce, who gave 
the telephone men a most hearty welcome 
to the city. R. L. Parker, of Traer, re- 
sponded to the welcome, expressing appre- 
ciation of Mr. Jackson’s cordial words. 

President Boardman was very brief in 
his annual address. He stated that mem- 
bership in an association is a great deal 
like membership in a church or lodge—if 
the member does not do anything, he gets 


nothing out of it and loses his interest. 
Some of the work done in the district 
meetings throughout the state was outlined 
by Mr. Boardman who drew attention to 
the importance attached to the work of 
Miss Anne Barnes. He expressed the be- 
lief that the association is the leader in 
the country in that class of work. 

Secretary-Treasurer Chas. C. Deering, 
in his report, stated that during the past 
year his office has been of service to many 
companies, furnishing information and ad- 
vice on a wide variety of subjects, includ- 
ing the rights of telephone 
against house movers. 

In a number of cases of inductive inter- 
ference with individual 
panies, the secretary arranged conferences 
between the telephone interests and powet 


companies 


problems com- 


companies which resulted in settlements 
satisfactory to both sides. He also made 
appearance before the Iowa Railroad 


Commission for several companies at hear- 
ings on applications for new power lines 

Secretary Deering reported that assist- 
ance has been rendered quite a large num- 
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ber of companies in the preparation of 
where renewals were sought 
because of 20 and 25-year franchises expir- 
ing. He had also furnished 


franchises 


information 
to several companies whose corporate char- 














President F. M. Boardman Was Rewarded 
for His Splendid Service by Re- 
election to Office. 


ters were expiring and needed to be re- 
newed. 

The legislature, has been en- 
gaged most of the winter and spring in 
code revision, had had no telephone legis- 
lation proposed until within the last few 
days, when an old friend of the Iowa tele- 
phone men—the physical connection bill— 
appeared as an amendment to the power 
transmission line franchise bill. Action on 
this measure, Mr. Deering stated, probably 
would be taken by the senate during the 
meeting. 


which 


The new road law passed by the legis- 
lature, Mr. Deering said, states that, in 
cases where it is necessary for poles along 
the highways to be moved, the companies 
are entitled to 30 days’ notice instead of 
10 days as in the present law. In the 
workmen’s compensation law some changes 
were made but none of any large conse- 
quence to the telephone field. 

Secretary Deering urged the companies 
to he certain to file their reports for the 
purpose of assessment with the executive 
council on or before May 1, as required 
by law. 
that 


He called attention to the fact 
every year some companies are delin- 
and that last year some of them were 
penalized. 


quen! 


“Plant Problems” was the subject of a 
very interesting discussion presented by 
H. !:. Melick, of West Liberty. Mr. Mel- 
ick iold the story of the West Liberty 
Plant which was a common return plant 
having about 75 feet of cable in it when 
he took it in 1907. He was held down by 
a 2-year franchise expiring in 1920 to 
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$1.50 for business and $1 for 
service. 

His whole aim was to have an ideal tele- 
phone plant and in 1920 the company was 
reorganized with 18 stockholders with Mr. 


residence 


Melick having the controlling interest and 
in charge of the plant. 

Methods of reducing costs and improv- 
ing the service were presented by Mr. Mel- 
ick and included a systematic inspection 
of both the inside and outside plant twice 
April and September. The 
West Liberty plant has some 28,000 feet 
of underground cable of which only 8,000 
feet is in conduit. There are also about 
9,000 feet of aerial cable. 


a year—in 


Mr. Melick advocated protection at the 
cable terminal and has but few unprotect- 
ed cans in his plant. All of the cable that 
is buried in the earth was given a coating 
of Ever-Protect compound. 

The importance of proper construction 
tools and their care was emphasized by the 
speaker who declared that in many small 
plants he had found the lineman trying to 
pull up leads without the use of buffalo 
grips. The trouble car is thoroughly over- 
hauled twice a year and is always ready 
to go out on a job whenever required, its 
eyuipment being carefully checked at fre- 
quent intervals so that nothing is missing. 

The appearance of the plant on the out- 
side can be much improved with very little 
expense. Mr. Melick uses a powder paint 
which comes in all colors for painting the 
poles, using black at the base and white 
ior the upper part. For $8 he obtains 
enough paint to cover 3,000 square feet. 

“A well-kept, neat central office,” de- 
clared Mr. Melick, “has a good effect upon 
the public and a most wholesome effect 
upon employes.” He mentioned a nice ter- 
race, flower etc., as 
methods of accomplishing this. 

He has devised a simple cord test by 
means of which tests are made on all cords 
by the operators and poor cords are de- 
tected and repaired. A plug polish does 
fine work in keeping the plugs in condi- 
tion so they always make good contacts 
while a suction vacuum cleaner does ex- 
cellent work in removing dirt from key- 
shelves and around the switchboard. 

The charging of storage batteries, Mr. 
Melick declared, done 
matically. They should be charged regu- 
larly with an overcharge every 10 days. 

Considerable discussion followed Mr. 
Melick’s address. 

President Boardman announced the reso- 
lutions committee to consist of O. L. Lou- 
denslager, M. A. Reed and R. L. Parker, 
after which the session adjourned. 

The first speaker on the Wednesday 
morning program was Chas. E. Hall, of 
Omaha, Neb., tax commissioner of the 
Northwestern Bell Telephone Co., who 
delivered a most interesting and informa- 
tive address on “The Curb for Mounting 
Taxes.” In support of his 


boxes, inexpensive 


should be syste- 


declaration 


that the matter of taxes is a most impor- 
tant subject at the present time he quoted 
President Coolidge’s message of last De- 
cember on the reduction of taxes and cited 
discussions relative to taxes at meetings 
of a number of national associations. He 
also quoted a number of authorities on 
taxes who have addressed legislative and 
other bodies. 


Mr. Hall 


four headings: 1. 
? 


discussed his subject under 
Historical experience ; 
can be 
improved to curb mounting taxes; 3. Fun- 
damentals that should be realized and ob- 
served; 4. Suggested remedies for relief. 

The speaker quoted a statement to the 
effect that nothing has been learned from 
experience and said that events since the 
war seem to bear this He quoted 
figures paid for taxes, stating that every 
11 workers in the United States support 
one person on the government payroll. 
He also cited the amounts paid on prop- 
erty in the various states. 


Present day conditions which 


out. 


Mr. Hall questioned that we are learn- 
ing from history and outlined the revolt 
against high taxes in various countries 
extending back to biblical times, and men- 
tioning the Boston tea party in this com- 
try. 

In sketching the present-day conditions, 
he showed the taxes in both 
federal and state governments from 1912 
to 1921. He declared the state income tax 
is developing rapidly and with every year 
the condition of the states is approaching 
that of the federal government. The mid- 
dle class is the the tax 


increase in 


hardest hit by 














E. L. Farwell, of Manchester, Continues to 
Serve the Association as Vice- 
President. 


orgy and many salaried men are being 
driven out of their professions in order 
to earn a living. 

The speaker stated that the telephone 


companies never raise rates until obliged 
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to and they owe a duty to patrons if they 
pay more taxes than they should. It is 
not true, said Mr. Hall, that patrons pay 
all of the taxes—the company stockholders 
have to pay the difference between what 
the rates are and what they should be. 

The speaker controverted the statement 
so often made that taxes are only a small 
fart of a company’s expenses. He showed 
that a 1916 tax of a certain company was 
4.62 per cent of its expenses and in 1922 
7.60 per cent. 

“The patrons are vitally interested that 
the company be not taxed too much,” said 
Mr. Hall, and then he pointed out ways 
in which a curb could be placed on in- 
creasing taxes. . 

As to the fundamentals that should be 
realized and observed in taxation, the Con- 
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J. C. Crowley, secretary of the Minne- 
sota Telephone Association, when intro- 
duced by President Boardman, suggested 
that the telephone managers get in touch 
with their larger toll users and get them 
to protest the tax on toll messages to their 
representatives in Congress. 

D. M. Neill, of Red Wing, Minn., presi- 
dent of the Minnesota Telephone Associa- 
tion, was another visitor called upon by 
President Boardman. He expressed the 
belief that the telephone man needs the 
ability to smile when everything goes dead 
wrong and that they should not overlook 
the social side when they get together -in 
their various meetings. 

Wednesday Afternoon Session. 

E. H. Martin, formerly of Webster 

City, lowa, but now of Los Angeles, Calif., 


Vol. 86. No. 17. 
clared that the public will have service and 
that it will be up to the telephone com- 
panies to provide the means. 

Prof. J. P. Ryan, of Grinnell, delivered 
a most inspiring and stimulating address 
on “Business, the Distinctive Glory of 
America.” 

Declaring that business must be a ben- 
efit to those who buy or sell, he stated that 
the public utility takes in a third element, 
as it provides a contribution for the con- 
tinuity and preservation of our business. 

Prof. Ryan showed the origin of the 
idea of the “soulless” corporation, tracing 
it back to a supreme court decision written 
by Chief Justice Douglas in 1812 which 
defined a corporation as “an intangible, an 
unreal, a soulless thing.” 

Quotations were made from the Bible 
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Some 300 Telephone Men and Chief Operators Were Present at Recent Convention of the lowa Independent Telephone Association 


stitution was quoted as containing the fun- 
damental principle. He declared that it 
falls to the administrator of taxes to thor- 
oughly understand the purpose of legisla- 
tive income and the fundamentals of law 
and equity. 

In suggesting remedies for relief, Mr. 
Hall stated that we should not pay more 
than our ability to earn, except in the 
cases of disabled soldiers. His conclusion 
is that the tax conditions will undergo no 
change until municipal bodies, states, etc., 
determine to spend less money. 

Persons elected to office should be held 
to their promises and if not kept, should 
not be re-elected. Each person should give 
earnest and serious attention to taxes and 
see to it that good persons only are elected 
to office. Mr. Hall’s most able paper, the 
result of many years of observation and 
experience, will be published in a future 
issue of TELEPHONY. 

Considerable followed Mr. 
Hall’s address. It was participated in by 
Secretary Deering, who brought up the 
matter of the war tax on toll messages. 


discussion 


was called upon by President Boardman at 
the opening of the Wednesday afternoon 
session. Mr. Martin briefly told of the or- 
ganization of the association 30 years 
ago and outlined the telephone conditions 
in Los Angeles at the present time, com- 
paring them to the ideal. He expressed 
his pleasure at again meeting his old 
friends of years past. 

J. W. Howatt, St. Paul, Minn., super- 
visor of telephones, Minnesota Railroad 
& Warehouse Commission, talked most in- 
terestingly of rural telephone service in 
Minnesota and stated that a wide differ- 
ence in costs seems to render it impossible 
to set standards. The big factor, he stated, 
in the number of stations per line—and the 
lines of the mutual companies are much 
overloaded, with the traffic very heavy. 

Mr. Howatt declared that the big prob- 
lems to be met is the service in the small 
community where the rates are not com- 
pensatory and the operator is not making 
a living. The solution may lie in the serv- 
ing of several towns from one exchange 
or through municipal ownership. He de- 


and Greek literature showing that busi- 
ness used to be looked upon as something 
degrading, but this idea has changed and 
now all the great businesses of the coun- 
try are those which have been built upon 
the principle of serving the customer. 

The Ten Commandments as applied to 
business and life were discussed by Prof. 
Ryan in a most interesting manner. In 
closing, he declared, we are growing old 
when the memory is bigger than the imag- 
ination. “Keep young by going home and 
putting one new idea into your business,” 
he advised. 

“Insurance” was the subject ably dis- 
cussed by Henry Sampson, of Des Moines. 
Mr. Sampson outlined the development of 
insurance beginning with life insurance in 
1759 and discussed all of the various types 
of insurance of the present day, such as 
fidelity, theft, credit, robbery, 
automobile, compensation and group in: 
ance. 

Geo. W. Robinson, St. Paul, Minn. 
tresident of the Tri-State Telephone & 
Telegraph Co., spoke on the subject, “VW hy 
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a National Association?” Mr. Robinson’s 
most interesting address was attentively 
listened to by all those present. 

He pointed out that the condition of in- 
dustry is the cause and national and state 
associations the effect. With over 15,000,- 
(00 telephones in the country a great deal 
is heard of municipal ownership. He 
showed that there is a development of 12.7 
telephones to each 100 population over the 
country as a whole but some cities have a 
higher development. This development 
gives more service to the user and is worth 
more to him. 

The revenues per station, Mr. Robinson 
stated, are much higher in the government- 
owned systems of Europe than in this 
country of private ownership. The In- 
dependent companies have a great many 
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outgrown but because they are out cf style. 
That is obsolescence.” 

The aim of the national association to- 
day, Mr. Robinson stated, is to do con- 
structive work, to be of assistance to every 
company, large or small, in the United 
States. The association is making plans 
for this year and for the years to come. 

Financing is one of the problems the as- 
sociation is working on. It may be accom- 
plished through the so-called Texas plan; 
it may be by the grouping of a number of 
small exchanges into a larger property; or 
by an agreement with a financing house 
whereby a group of companies may be 
made and debentures issued against the 
group property. 

“We believe that this work is worthy of 


your support,” declared Mr. Robinson, and 
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for capital is constantly required for such 
2 company. The company to 
loan must be well managed. 
There was an extended discussion for 
about an hour and a half on the plan which 
B. Shoemaker, 


expect a 


was participated in by H. 
of Tama; D. M. Neill, of Red Wing, 
Minn.; W. H. Daubendiek, of West Bend; 
W. H. Barker, of Sanborn; L. M. 
of Topeka, Kans.; J. W. 
Paul, Minn.; W. M. Byrnes, of 
M. Boardman, of Nevada; J. C. 
of St. Paul, Minn., and others. 

It appeared to be the sentiment that some 
sort of a plan for financial aid to the com- 
panies desiring it should be developed, and 
it was suggested that the matter be turned 
over to the executive committee. Presi- 
dent Boardman expressed the opinion that 


Kraege, 
Howatt, of St. 
Vail; F. 


Crowley, 











and Chief Operators’ Conference Held in Connection Therewith— Many Prominent Visitors Present—Interesting and Helpful Program. 


national character that are 
common to all, and he briefly outlined the 
work of the national association during 
the war in working out the pressing prob- 
lems of the industry. 

The rate problem has been serious in 
the past but in Mr. Robinson’s opinion 
will be more serious in the future. 

The matter of depreciation, the speaker 
Stated, is rather complex and is not un- 
derstood by the people, and there must be 
a campaign of education, for many de- 


clare there is no such a thing as deprecia- 
tion, 


problems of 


Robinson gave a definition of de- 
Preciation, prepared by R. F. Wilder, com- 
mercial superintendent of the Tri-State 
company, which, he said, was the clearest 
he had ever heard. 

‘You are a man of family. 
the family you lay 
Cause it is worn out. That is physical de- 
Preciation. Your children lay aside their 
clothing because it is outgrown. That is 
inadequacy. Your wife lays aside her 
Clothes, not because they are worn out or 


As head of 
aside clothing be- 


he stated that cooperation between state 
and national organizations would make an 
ideal situation. In closing, he read ex- 
tracts from the address of President Mac- 
Kinnon of the national association at the 
annual convention last fall, 
plans of the organization. 

Upon the conclusion of Mr. 
address. called for 
the report of the nominating committee 
which was presented by J. C. Thorne, of 
Fairfield. The report nominated the pres- 
ent officers and executive committee. Mr. 
Thorne moved the adoption of the report 
and the election of the nominees. This mo- 
tion was seconded by J. H. Denkhoff, of 
Dyersvil'e, and when put to vote by Mr. 
Thorne, was unanimously carried. 

Secretary Deering then presented a dis- 
cussion of the so-called Texas plan of 
financing. He briefly outlined the prin- 
ciple and scope of the plan and declared 
that if adopted it would afford relief to the 
small or moderate-sized company. 

A rapidly-growing company, he stated, 
could not be expected to repay the loan, 


outlining the 


Robinson’s 
President Boardman 


a separate committee should be appointed 
to investigate the matter rather than the 
executive committee. 
Upon motion of H. 
onded by W. H. Barker, the 
laid on the table for 
Thursday session. 
Secretary Deering announced that the 
physical connection bill had failed of 
passage in the state senate that afternoon 


B. Shoemaker, sec- 
matter was 


discussion at the 


by a close vote and the session adjourned 
at 5:45. 

Wednesday evening the annual banquet 
was held. This was attended by about 250 
telephone men and women who were en- 
tertained by several dance numbers, sleight- 
of-hand mysteries and vocal solos. The 
entertainment was 
which was heartily enjoyed. 
First Aid Demonstration. 
Thursday morning 


followed by dancing 


The 
given over entirely to a talk on first aid 
suggestions and demonstrations by J. J. 
Coughlan, of Des assisted by 
members of a first aid team of the North- 
western Bell Telephone Co. The subject 


session was 


Moines, 
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was found so fascinating that the time al- 
lotted to it was continued by request until 
all questions had been answered. 

Mr. Coughlan in his remarks prelimi- 
nary to the demonstrations of first aid 
showed its importance. 

“A careful man, woman or child,” said 
he, “is the greatest safety appliance in the 
world. It’s better to wear goggles half 
an hour than a glass eye a lifetime.” 

He cited instances of knowing and not 
knowing what to do in first aid, and re- 
lated cases of accidents where first aid was 
responsible for saving of lives. 

Demonstrations were given of the con- 
trol of bleeding, resuscitation from electric 
shock, cases of fainting, sunstroke and 
heat exhaustion. The use of iodine was 
explained and the tubes containing iodine, 
ammonia and other “first aid” applications 
were passed around. 

A number of questions were asked Mr. 
Coughlan and personal experiences of sev- 
eral were given. 

Following the demonstration, President 
Boardman called for the reports of the 
various committees. 

The report of the resolutions commit- 
tee was read by Chairman R. L. Parker, 
of Traer. It included thanks and appreci- 
ation to the hotel management, the manu- 
facturers and jobbers, to all those who par- 
ticipated in the convention program, and 
to the Des Moines Chamber of Commerce 
for the pleasing entertainment Wednesday 
evening. 

Another resolution conveyed thanks to 
the engineering extension department of 
the Iowa State College for “its splendid 
contribution to the advancement and prog- 
ress of telephony in Iowa and that we en- 
courage a continuation of the activities it 
has undertaken.” 

“That we highly approve of the work 
and methods employed by our traveling 
chief operator, Miss Anne Barnes, and we 
urge our members to more fully avail 
themselves of her services among their 
operators,” was another resolution. 

Secretary Deering was complimented in 
this resolution: 

“That we wish to assure our secretary- 
treasurer, C. C. Deering, that we attribute 
a large portion of the flourishing condition 
in which we find our association affairs, to 
his excellent leadership.” 

The concluding resolution read: 

“Whereas from our close contact with 
those who pay the war tax on telephone 
and telegraph tolls, we know that there is 
an insistent and widespread demand for 
the repeal of said war tax; and 

“Whereas, most of the nuisance taxes 
have been repealed, now 

“Therefore Be It Resolved, by the Iowa 
Independent Telephone Association in con- 
vention assembled, that we urge Senators 
Cummins and Brookhart to use their best 
efforts to secure the repeal of said war 
tax on telephone and telegraph tolls.” 

Concluding his reading of the resolu- 
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tions Mr. Parker moved their adoption. 
His motion being seconded was _ unani- 
mously carried when put to vote by Presi- 
dent Boardman. 

For the auditing committee J. H. Denk- 
hoff, of Dyersville, reported that they had 
audited the books and accounts of the 
secretary-treasurer and found them cor- 
rect. He moved the adoption of the re- 
port and upon being seconded and put to 
vote, the motion prevailed. The vote on 
this motion concluded the morning session. 

At the opening of the concluding ses- 
sion on Thursday afternoon, President 
Boardman spoke of financing plans and 
called for suggestions as to the desire of 














Secretary-—Treasurer Chas. C. Deering Was 
Commended in a Resolution for His 
Excellent Leadership. 


the convention regarding action that should 
be taken. No suggestions being received, 
the matter was passed over. 

“Underground Cable Construction” was 
the subject of a very interesting address 
by F. G. Moore, of Washington. Mr. 
Moore last fall completed the installation 
of about 21,000 feet of underground cable 
in a section of Washington and told of 
the methods used in placing the cable and 
also gave the labor costs on it. Mr. 
Moore’s paper is presented on other pages 
of this issue. 

The many questions asked Mr. Moore 
showed the interest of those in attendance. 
W. H. Barker, of Sanborn, told of a num- 
ber of ideas that he had carried out in 
his own exchange, particularly in connec- 
tion with cable without conduit. 

Following the discussion of Mr. Moore’s 
taper, a motinn was made by Mr. Moore 
that a committee, consisting of President 
Boardman, Secretary Deering, H. L. 
Beyer, of Grinnell, and W. H. Daubendiek, 
of West Bend, be appointed to investigate 
and if possible work out a feasible plan of 
financing companies in need of assistance. 
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This motion was seconded by W. H. Bar- 
ker and when put by President Boardman, 
was carried. The meeting then resolved 
itself into a round table discussion which 
concluded about 4 o’clock. 

The Chief Operators’ Conference. 

In connection with the convention a con- 
ference of chief operators was held under 
the auspices of the engineering extension 
department of the Iowa State College, 
with Miss Anne Barnes in charge. There 
were some 50 chief operators in attend- 
ance at the sessions, which were held on 
Wednesday and Thursday, April 16 and 17, 

There was a great deal of interest taken 
in the papers that were presented and the 
discussions brought out many points that 
were new and of.great value to the chiefs. 
The program for the two days was as 
follows: 

WEDNESDAY MorRNING. 
Registration and reception. 
Address of welcome, C. C. 

Des Moines. 

“Purpose of Conferences,” 
Barnes, Des* Moines. 

Discussion of “Qualifications Necessary 
to Consider in the Selection of Operators.” 

“Peg Counts and Schedules,” R. C. Bol- 
singer, Des Moines. 

WEDNESDAY AFTERNOON. 

“A Chief Operator, Her Job, and Her 
Problems,” Miss Grace Coan, Denison. 

“Cord Mending Demonstration and 
Talk,’ Miss Della Young, Fairfield. 

“Handling Long Distance Calls at Tribu- 
tary Offices.” 

“Application Forms and Their Value.” 

THurRSDAY MORNING. 
“Instruction as Part of the Chief Opera- 

tor’s Job,” J. V. Lynn, engineering exten- 
sion department, Iowa State College, Ames. 

“The Telephone Traffic Cop,’ Miss 
Nelle Roberts, Rockwell City. 

THURSDAY AFTERNOON. 

“Proper Method of Handling Toll 
Tickets and Increase of Revenue to be 
Gained Therefrom,” Mrs. Gladys Pierce, 
Knoxville. 

“We Strive to do the Impossible—Please 
Everybody,” Miss Fay Johnston, Pleasant- 
ville. 

“Handling Long Distance Calls at Tribu- 
tary Offices.” 

“What Do Switchboard Markings Tell 
the Operator ?” 


Deering, 


Miss Anne 


Legal Arguments on Depreciation 
Before Interstate Commission. 
On Friday and Saturday, April 18 and 


19, the legal arguments on depreciation 
were presented to the Interstate Commerce 
Commission in Washington, D. C. 7! 
arguments for the United States Indepen- 
dent Telephone Association were made by 
C. B. Randall, of St. Paul, Minn. wh 
C. M. Bracelen argued for the Ameri 
Telephone & Telegraph Co. The Nati 
Association of Railway & Utility Com 
sioners was represented by Thorne A. 
Browne of Nebraska; the National F'ec- 
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tric Light Association by C. D. Jackson; 
and the Michigan Public Utilities Commis- 
sion by Wm. W. Potter. 

Other organizations and cities repre- 
sented were: The Consolidated Gas Co. 
of New York; the city of New York; the 
cty of Chicago, and two of the railroads. 

The hearing on depreciation was held by 
the Interstate Commerce Commission in 
Washington last May and the telephone 
companies submitted briefs in August. 

The telephone companies last week asked 
tiie commission to give them the opportun- 
ity at an informal conference to offer sug- 
gestions as to the phraseology to be used 
in the order before it is issued, and this 
was agreed to by the commission. 


Foreign Attachments on Tele- 
phones in Oklahoma. 

Protection of telephone users in the en- 
joyment of first class service is attempted 
as far as the lines and instruments of the 
Southwestern Bell Telephone Co. in Okla- 
homa are concerned, by the announcement 
that the telephone subscribers’ contracts 
prohibit the placing of foreign attach- 
ments on the instruments of the company. 

It is said that there is a widespread 
effort in the state at this time to sell an 
attachment to be used around the mouth- 
piece of telephones. The Bell company’s 
position is that the instrument now fur- 
rished by the company is the result of 46 
years of investigation and experiment, and, 
unmodified, will give the best known ser- 
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A MATTER OF DAYS NOW. 


The next issue of TELEPHONY will 
carry the date line of May 3, so this is 
the last issue in which attention can be 
called to the $600 Prize Article Contest, 
details of which are given on page 22. 
If your article is not already in the 
mails, every effort should be made to 
get it into the mails by May 1. 


We have heard some persons remark 
that they should like to enter an article 
but did not believe they could get a 
prize. That is not the idea. Write 
your article with the idea of taking a 
prize! 

If the judges do not consider it 
worthy of a prize, the editor may con- 
sider it worthy of publication later at 
the regular rates which are paid TE- 
LEPHONY’S contributors. You will 
thus obtain the experience of writing 
for publication. And those who have 
become regular contributors, can testify 
as to the benefits they have derived 
from it. 

Just now it looks as if the women 
will carry off the prizes, if number of 
articles count. Men, get busy! 


No one has: ever obtained anything 
worth while without making an effort. 
Make your effort by writing that article, 
which you have been thinking about, 
at once. 
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vice. The state requires first class service 
and the company insists that it must have 
full control over all equipment if such 


service is to be assured. 


Williamsburg (Iowa) Properties 
Sold to Marengo Man. 

D C. Phillips, president of the Citizens 
Telephone Co., of Marengo, Iowa, has sold 
the Williamsburg Telephone Co., of Wil- 
liamsburg, Iowa, of which he was owner, 
to M. G. Tracy of Moravia, Iowa. 


The Williamsburg Telephone Co. oper- 
ates some 800 telephones. 
Farmers Company, Lancaster, 


Wis., Moves into New Home. 

The Farmers Telephone Co., of Lan- 
caster, Wis., has just moved into its new 
$10,000 home. A 


switchboard has been installed in the new 


new’ eight-position 

building which is said to be fireproof in 

every respect. 

Dakota Central to Open Exchange 
in Flandreau, S. D. 

The Dakota Central Telephone Co. has 
leased quarters in Flandreau, S. D., for a 
period of 20 years, and in the quarters will 
establish a local exchange. 

Work on the telephone lines will soon 
commence, and when all outside work is 


finished a new common battery switch- 
board will be installed in the new quarters. 
The start its 


service in Flandreau late in the summer. 


company expects to new 


A Course in Telephone Accounting 


This Is the Eighth in a Series of Articles on Telephone Accounting Written 


Particularly for the Smaller Companies 





Set-up of Cash Journal and the 


Problems Distributed—Keep This Installment on File for Future Reference 


By Fred C. Mendeck, 


Commercial Superintendent, Whittier Home Telephone & Telegraph Co., Whittier, Calif. 


79. Set-up of Problems in Cash Jour- 
nal—In this installment we set up in the 
Cash Journal all the problems given since 
March 1, 1923, in the Camp company’s 
operations. The form is the same as in 
Fig. 1, explained in Section 36, except that 
the column used for collateral construc- 
tion cost in Fig. 1 is used for maintenance 
in Fig. 3 and Column XI is here used for 
revenues. 

On Sheet 4 we also have journalized the 
Closing entries of the ledger accounts, as 
explained in Sections 73 and 74. The im- 
Portance of these entries will be seen in 
the next installment, but we had to place 
them in Fig. 3 in order to avoid an addi- 
tions! journal plate in our next installment. 
80 The Closing Entries—In the clos- 
ing entries it will be seen that all the 
Pimary operating expense accounts are 
closed into Account 300. This account 
represents the income account, and is used 


> 





in the commission’s annual report. It is 
not necessary to set up Account 301 (C 
320) as indicated in the income statement 
in the Interstate Commerce Commission’s 
annual report. The income account can be 
properly indicated as Account 300. 

All revenues are closed into the credit 
side of Account 300 and all operating ex- 
penses are closed into the debit side. Bad 
debts carried in Account 305 (C 350) are 
operating expenses. So also are the vari- 
cus rent deductions, interest deductions 
and other deductions, as shown in the 
Class A accounts from Nos. 330 to 341. 

Revenues in Accounts 310 to 316 are 
non-operating revenues, and expenses in 
Accounts 320 to 323 are non-operating ex- 
penses. 

Small companies need not set up any of 
the surplus accounts as shown in Class A 
or B accounts Nos. 400 to 417. The text 
covering these accounts is very specific. 





Nothing should be entered in these ac- 
counts except 
text for Class A and B companies in Sec- 
tions 14 and 17 of that classification. 
These accounts, if correctly kept, should 
remain permanently 

Do not make entries in the surplus ac- 
counts except those that the commission’s 
text authorizes you to make. Much grief 


can come to an accountant and a manager 


those items given in the 


open. 


by “tampering” with the surplus accounts. 
81. Working Sheet and Ledger Ac- 
counts—In the next installment will be 
given the working sheet and the ledger 
accounts. Also the income statement and 
balance sheet as of December 31, 1923. 
The Camp company started with 200 
telephones installed March 1. On Decem- 
ber 31, it is assumed to have 514 in serv- 
ice. In our next instalment we will show 
methods of determining the unit cost for 
retirements of various plant elements 
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SHEET 2. 








Fig. 3. Journal Sheets in Which Entries Have Been Made. 
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SHEET 3. 








SHEET 4. 





Fig. 3. Journal Sheets in Which Entries Have Been Made. 
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$600 in Prizes for Articles — 


Mr. Telephone Executive 


Mr. Commercial Man Here Is Your Chance 
Mr. Engineer 


Mr. Plant Man To Tell About 


Mr. Traffic Man Your Telephone Hobby 
Miss Operator 


Knowing that Telephone People are the only ones who can write articles about the details 
of the Telephone Business, TELEPHONY announces an article contest. It is open to all those 
- actively engaged in the telephone business. 


In order to give all in the business an opportunity to participate, we have made four divi- 
sions or classifications for the articles with three prizes in each division. These divisions are: 


General or the Executive Branch, the Commercial, the Plant, and the Traffic. 
First prizes of $75 will be awarded for the best article in each of these four divisions. 
Second prizes of $45 for the next best article in each division. 
Third prizes of $30 for the third best article in each division. 


In the general division, in which class are the executives of the companies, suggested 
articles might relate to Financing, Employe Relations, Organization, etc. 


The commercial articles might relate to New Business, Collections, Publicity, Directory 
Handling, etc. 


The plant articles would take in such subjects as Maintenance, Operation, Engineering, 
Line Construction, Exchange Installation, etc. 


Traffic people would naturally write about Personnel, Training Methods, Operating Room 
Practice, Operating Room Efficiency, Service Standards, Engineering, etc. 


There are many other topics that can be discussed under these headings. The wide-awake 
telephone man or woman has a hobby in their work and would naturally write about it. 


Articles submitted must be typewritten, double-spaced, one side of the sheet only being 
used. In length they should not exceed 3,000 words—about 10 or 12 typewritten sheets. Pencil 
sketches of diagrams or photographs aid to illustrate. Contributions will be largely rated 

upon the thoughts and ideas expressed, rather than upon their merits as English compositions, 
although, of course, clear expression of thoughts i is essential. But one does not have to be “a 
writer” to win a prize. Tell your story in your own words. Even if your article does not 
take a prize, it will be considered for publication at our regular rates. 


Here are the Prizes: 
$75 for the best General article. $75 for the best Commercial article. 
$45 for the second best. $45 for the second best. 
$30 for the third best. $30 for the third best. 


$75 for the best Plant article. $75 for the best Traffic article. 
$45 for the second best. $45 for the second best. 
$30 for the third best. $30 for the third best. 


The contest closes May 1 and awards will be made as soon after that date as possible. 
Complete your article without delay and send it in to the “Contest Editor,” Telephony Publish- 


ing Corp., 608 S. Dearborn St., Chicago. 
































Underground Cable Construction 


Method Used in Laying Cable Underground Without Conduit—Studies Made 


Which Determined Course Pursued—Cost Figures of the Job—Paper Pre- 
sented at Annual Convention of the lowa Independent Telephone Association 


Washington is a county-seat town of 
5,000 population.—‘“the Cleanest City in 
Iowa.” We have about 2,250 stations, 
1,650 common battery telephones and 600 
magneto farm telephones, 225 of which are 











Cable Terminal 
Drop Distribution to Subscribers’ Homes. 
Poles Average One to a Block. 


Pole Showing Method of 


switched stations. I presume our problems 
are very similar to those of most of you 
who have plants of this size or smaller. 
One of our problems is the reconstruc- 
tion or the rebuilding of our distribution 
systems when they become inadequate or 
depreciated to a point where it is no longer 
economy to continue maintaining them. 
We recentiy came face to face with a 
condition of this kind and mapped out a 
project requiring about 23,000 feet of un- 
derground cable—in sizes, 400 pairs and 
smaller—to replace our present aerial 
cable and open-wire distribution in a sec- 
tion of Washington known as “The 
Heights.” We have about 21,000 feet of 


this cable installed and have just started to 
regroup our party lines and cutover to the 
new cable. 











By F. G. Moore, 


Manager, Washington Telephone Co., Washington, Iowa 


This cable was installed last fall so, of 
course, the success or failure of the method 
is still unproven. I be- 
lieve you will be interested in hearing 
something about the methods we did use 
and will describe them and furnish some 
cost figures on the different kinds of con- 
struction. 

mation but 


used However, 


You are welcome to the infor- 
form own 
clusions; we cannot guarantee the job. 
First of all, we had to figure closely 
the cost of the completed project and then 
get the money. We were able to do this 
and up to date we have kept within our 
figures. 


must your con- 


The job, as planned, was to be 
entirely new from the main frame out; and 
we wanted our can poles, pole terminals 
and drop wiring to be first class. 

It became apparent at once that we could 
nct afford to make the entire installation 
with conduit and construction. 
Accordingly we decided to use conduit and 
manhole construction for all of the main 
cables, which would require about 11,000 
lineal feet of conduit and 31 manholes. 

We then planned to install several small 
branch cables (25 and 


manhole 


Just prior to the time we were to start 
the work of installing these small branch 
cables, I was called to a neighboring town 
trouble which had 
cped in one of its underground cables in- 
stalled in the earth. 


to locate .some devel- 
This was a 50-pair 
the 
center of an alley in the main part of the 


cable installed a little to one side of 


town. 

The trouble measured to a point directly 
beneath a gutter where the alley inter- 
sected the street. When we dug down to 
the cable, we found that the sheath 
eaten through at this point and badly de- 


was 


composed for a distance of about 12 feet 
in each direction from the trouble, appar- 
ently from electrolysis. The 
either. side of the section mentioned was 
perfectly bright and clean. 

Since we were at that time making ready 
io install feet of 
cable in the earth, you may be assured that 


cable on 


several thousand small 
this experience served to take quite a little 
of the joy out of life, and we lost no time 
in making an investigation into the prob- 


able cause of this trouble. We found the 































































































50 pairs) in the earth z= 
and to so arrange the 
count of each branch I 
; ; TRIPLE CONCRETE SLAB COVER 
cable that in case it A A | 
might go bad from any . 4 | 
cause, it would not af- *\ s 
e “= ° ° Ly m3 
fect the distribution of i - 
any other cable’ or - v2 " 
locality. 
After charting these 
branch cables on a map, - 
, ROUND LINE 
we took soil samples we — —/ 
every 200 feet or less— Y lati INGULATOR WITH PIN E HANGER 
e rae 37] T ire TZ ei 
if surface indications 2 } a I x 
| be al @| | 1| @ @.| 
seemed to warrant it— ¥ A 4 a Fr 
by using a 1%-inch % - ¢ é “ 
° a n 
earth auger and boring 5 i, 9 I, % 
" x , 
down four feet. The > ‘ . ra x 
borings from each test bi y i] 9 
hole were placed in two — War a a__t a 
sacks and the top two SECTION A-A SECTION BE 
feet and the bottom two 
feet of soil separately 
labeled. Each test hole Concrete Manhole Construction as Used by Washington 


and sample was given 
its number and location. 

These samples were shipped to the chem- 
istry department of the Iowa State College 
at Ames, together with a sample of the 
cable we were going to use, for analysis. 
We received in due time a very favorable 
report on these soil samples and felt justi- 
fied in proceeding with our job as planned. 
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Telephone Co., Washington, lowa. 


following conditions existing at or near 
the piece of cable affected, which in our 
judgment might have contributed either 
separately or collectively to the damage. 
First, the alley and gutter nearby were 
used as a dumping place for refuse from 
institutions, 


several business including a 
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A typical C-A-X installation consisting of two 
fifty line units equipped for ninety workiag lines. 








Strowger C; 


COMMUNITY 


What It Is 


The Strowger C=A=X (Community Autom; 
matic Exchange) is a small automatidl 


exchange designed to meet the service andiiin 


traffic needs of small towns and rur 
communities and to operate entirely 
without attention for periods rangingll 
from a few days to two or three week 
according to the size of the exchange 

and local conditions. | 


It is of the same well known Strowger type 
that has been adopted as standard by. 


the world’s largest operating organiza 
tions. 


A typical C-A-X installation consists of a 
simple automatic switchboard equipped 
for the desired number of subscribers, 
stations, a storage battery for furnishing 
current for talking and for operating they 
switches, and a charging machine and 
other equipment for automatically charg 
ing the storage battery at the proper 
intervals. 


C-A=X subscribers are furnished with 
common battery automatic telephones 0 
the same type that are in use in city e 
changes of the Strowger Automatic type 
The C=A=X central office equipment ! 
usually housed in a room in the rear of! 
residence or store, or in a small simple 
building erected specially for the purpos 


Automatic 1 


FACTORY AND 
1033 VAN B 


ASSOCIA 
International Telephone Sales and Hnginee™ 
International Automatic Telephone (ompa™ 
Automatic Telephone Mfg. Co., Ltd... ites 
Compagnie Francaise pour Exploits (ion e 
Automatic Telephones, Ltd ict 
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TY AMEXCHANGE 


What It Does 


\utommapted to the requirements of rural 
nati@ephone systems, (either single ex- 
>andmanges Or networks) the C=A=-X offers 
rural following advantages: 
a proved Service— The C=A=X renders 
“ same modern, high grade service that 
subscribers of large city automatic 
hanges know and appreciate. Con- 
ktions are quick, accurate and reliable 
all times. 


ntinuous Operation—C=A=X service is 
tilable twenty-four hours a day, every 
y of the year—in emergencies as well 
normal times. 


») Local Operators—The C=A=X saves 
ators’ salaries by making all local 
mections automatic and by central- 
ing all toll service. 

Dry Cells—A common storage battery 
mishes the current for talking and 
ging in the C-A=-X. There are no dry 
lls to be renewed. 


l Types of Service—Any desired type of 
nvice may be rendered with the C=A=X. 
eswitchboard is sometimes equipped for 
ll selective service on party lines carry= 
fup to ten stations, or for automatic 
push button code ringing as desired. 
y to Maintain—Periodic visits at infre=- 
lent intervals by your regular mainten- 
‘me man is all that is necessary to keep the 
‘wUipment in perfect working condition. 
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Above is shown a diagram of the C-A-X net- 
work operated by the Glidden Telephone 
Company, Park Falls, Wis. These five C-A-X’s 
are unattended and are maintained by one 
man. One operator takes care of all long dis- 
tance calls, information service, etc. 


These exchanges range in size from 49 to 200 
lines and serve from 75 to 500 telephones. 
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d:ugstore, restaurant, and veterinary’s of- 
fice. 

Second, there was a public hitching rack 
at the side of, and within four feet of the 
cable ditch. 

Third, the soil around the cable at this 
piace was very wet and generously mixed 
with cinders and other refuse. 

Fourth, and as we believed, one of the 
principal causes of the trouble, was the im- 
mediate nearness of a ground from light- 
ning arresters connected to a high voltage 
transmission line. The high line pole with 
the ground rod was located directly at the 
side of, and within four or five feet of the 
cable at the point where it was affected. 

A test made with an ordinary telephone 
receiver—which was the only means at 
hand for testing—showed a very noticeable 
flow of current (apparently direct current) 
frcm the ground rod to the cable. 

Appearances seemed to indicate that if 
from other causes there might be some 
chemical action at work on the cable 
sheath, the condition was at least aggra- 
vated by the presence of this current flow 
and the very wet condition of the soil. 

All of the things stated regarding this 
perticular case of cable trouble and its 
probable cause are the conclusions reached 
by an experienced cable splicer, who was 
with me on the trouble, and myself. They 
may or may not be correct. 

However, we were sure of one thing— 
we were not willing, in the face of an ex- 
perience of that kind, to go ahead and in- 
siall our own job without first anticipat- 
ing the probability of a similar happening, 
and if possible devising some simple and 
inexpensive method of installation, which 
in our judgment might reduce this hazard. 

Finally we decided to install the cable 
in sand for the following reasons: 

First there would be no soil impurities 
in contact with the cable. 

Second, a good bed of clean sand _ be- 
neath the cable, we believed, would serve 
to provide pretty good drainage and keep 
the cable reasonably dry. 

Third, we believed that, by installing 
adequate grounds at frequent intervals, 
and by bonding all foreign grounds within 
the near vicinity of the cable, to the cable 
and to our own grounds, any foreign cur- 
rent which might be attracted to the cable, 
would, by reason of the insulating quali- 
ties of the sand be influenced to travel to 
the permanent grounds provided, rather 
than to leave the sheath at points of higher 
resistance. 

About the only information I have given 
so far is what we did, and why we did it. 
You might also be interested in learning 
something about how we did it, and what 
it cost. The drawings show the method 
cf installing the cable and bringing it up 
a can pole; also the manhole construction. 
The tables give costs and construction data. 

Cost to December 31, 1923, Under- 
ground Cable Project of Washington 
Telephone Co., Washington, Iowa. 
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it was prepared for delivery. 


pressions. 


of the package: 


“ 


” 


as can be given . 
“Personal service!” 


stopped talking. 


“T don’t know. She never said.” 
Moral: 
of interest into a patron’s ear. 








TINSEL AND TISSUE 
By Miss Anne Barnes, 


Traveling Chief Operator, lowa Independent Telephone Association, 
Des Moines, Iowa 


I received an Easter greeting today—just 2 bit of a package, wrapped in 
dainty, colored paper and tied artistically with a shining tinsel cord. Before 
opening it, I set it on the table and marveled at the dainty care with which 


“Surely,” I thought, “who ever sent this package is careful about first im- 
Only a person who is extremely desirous of reaching the pleasant 
side of my mind wrapped this package in such a dainty manner,” 

Then I opened it and found a fragrant cluster of violets—just a little 
nosegay to wear on my coat, Easter morn. 

When the mail came, I received a letter with this message from the sender 


, . and I wanted to wrap the package myself, but I have been ill 
so had to depend on the florist to do it. 
doing so as past experience has proven that he gives as near a personal service 


How those words lingered in my mind. The florist 
gave the personal service 100 per cent. 
aim and desire of the average business man and his representatives to give 
a real personal service in addition to the goods he has for sale. 

And we in the telephone game have the same opportunity for giving real 
personal service in every call that we answer. 
elements of personal helpfulness which we convey through the medium of 
our voices as we serve the invisible customer. 

An old darkey in applying for a divorce complained that his wife never 


The judge asked him what she talked about and the old darkey replied, 


The same might be said of operators who convey words empty 


However, I feel reasonably safe in 


Truly, in this day and age it is the 


The tinsel and tissue are the 








Labor Material Total 
Cost Cost Cost 
Main Frame 





Equipment: $ 42.58 $ 301.00 $ 343.558 
7,900’ cable ditch with sand: 
Per ft 
Labor $.10 790.00 
Sand 017 134.30 
7.900 @ §$.117 924.30 
10,769’ ditch with conduit: 
Per ft. 
Labor $.168 $1,807.69 
Material .148 $1,594.88 
10769" @ $.316 $5,402.57 
31 = =Manholes: 
Each 
Labor $15.61 $ 483.94 
Material 10.06 $ 311.83 
31 @ $25.67 $ 795.77 
* 20,677° cable: 
Per ft. ‘ 
Labor $ .05 $1,033.21 
Cable .311 $6,436.35 
20,677" @ = $.361 $7,469.56 
0 poles: 
Labor $8.175 $ 408.77 
nO poles 18.15 $ 907.50 
Other 
material 1.985 99.28 
10 @ $28.31 $1,415.55 
Total $4,566.19 $9,785.14 $14,351.33 


Ditch and sand: Labor digging, install- 
ing cable, cost of sand and filling in. 

Ditch and conduit: Conduit, lateral pipes, 
labor digging and filling, laying and ce- 
menting. 

Manholes: All material and labor, dig- 
ging, setting forms, etc. 

Cable: Cable, labor pulling-in, splicing, 


all material for splicing and cable termi- 

nals. 
Poles: 

holes, 


Poles, pole steps, labor digging 
shaving, stepping. framing and 
painting. Concrete for setting. Labor on 
lateral pipe. All grounds. 


Main frame equipment: Labor and ma- 
terial including silk and cotton cable. 


Cable installed: 7,500 feet of 26-pair; 
4,842 feet of 51l-pair; 3,247 feet of 126- 
pair; 2,088 feet of 152-pair; 543 feet of 
253 pair and 1,457 feet of 404-pair. 


Material used for one concrete man- 
hole with three concrete :labs 21-ins. by 
38 ins. by 4 ins. for covers. Inside dimen- 
sion of manhole 4 feet 6 ins. by 2 feet 
6 ins. by 4 ft. deep. 


10 scoops sand, 10 scoops gravel, 1 sack cement 
—1 batch. Takes 5 batches to the hole. 

10 scoops sand, 10 scoops gravel, 2 sacks ce- 
ment—Material required to make three slabs for 
eover. This makes rich mixture, Use plenty 
reinforcement. 


Material for ground cylinders—15 ins. 
high by 7 ins. diameter. 1 sheet No. 22 
guage soft-drawn copper 30 ins. by 60 ins. 
will make 6 grounds. 


Cost of copper for one ground............-- $ .65 
28 ft. No. 4 soft-drawn copper strand & .02% .70 
Labor and solder making up ground......... 20 
eae $1.60 
Used 84 grds. for cans, cable in ditch and 
manholes, 
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Total amount of sand used in installing 
cable in ditch 130 tons. 


9) tonS SAME .....cccceccececs @ $.40 ’ gO 
130 tons sand freight ......... @ .67% | Potted CLASS & N.W.C. 
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Stockholders Vote to Sell Mont- al 
gomery County Properties. | 
The stockholders of the Montgomery 
County Telephone & Telegraph Co., of 
Hillsboro, lll., at a meeting held in Hills- 
boro April 4, voted to sell the properties 
of the company to the Illinois Consolidated ‘ez | 
Telephone Co. | | 
R. A. Lumpkin, O. M. Burgess and C. Hi 
W. Thompson, of Mattoon, representing i 
the Illinois Consolidated company, with Ii 
their attorney, John McNutt, also of Mat- | 
toon, were present at the meeting. The —'% 
stockholders were given the privilege of 
exhanging their stock for stock in the Con- ||| 
solidated company, or to take par for their 1} | 
stock in cash. The par value of each share 
cf stock is $50, and there are 1,200 shares 
of stock in force. | 
At the stockholders’ meeting 1,153 3-4 | 
shares of stock were represented, 709% 
in person, and 444% by proxy. 

Before the transfer of these properties 
can be made, the deal must have the ap- 
proval of the Illinois and Interstate Com- 
merce commissions. 
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Statistics Regarding Subscriber 

Stations of Northwestern Bell. 

A compilation recently made by North- 
western Bell Telephone Co. plant men in 
Omaha, Nebr., shows that 40 telephones 
for every 100 in use in that city were either 
installed or disconnected during the past 
year. Three-fourths of the changes were 
in homes and the remainder in business 
houses. This does not include the number 
moved from one place to another for the 
convenience of the movers. The Bell in- 
stalled 13,503 telephones in Omaha during 
the year, but the net gain was only 2,114. t 

For the state, the records of the com- 
pany show that to add one telephone dur- 
ing year seven were installed and six dis- 
connected. In Omaha there are twice as 
many residence stations as business sta- 
tions, while in the state 70 per cent of the 
cempany’s telephones are in the homes. 
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| 
Prices in the Metal Markets. | 
New York, April 21—Copper—Steady ; i 
electrolytic, spot and futures, 134%@13%c. 
Tin—i‘irm; spot, and futures, $49.37@ 
49.50. Iron—Steady; No. 1 northern, 
$22.00 23.00; No. 2 northern, $21.00G 
22.00: No. 2 southern, $22.00@22.50. 
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Details of Cable Installation Showing Method of Bringing Cable Up a Cable Terminal 
Pole; Also Plan Used for Grounding Cable Sheath for Protection 
Against Electrolysis. 


that country. It is expected that within a burg has connections with Durban, a dis- 








Extension of Telephone Service in 
South Africa. 


Increased facilities for long distance 
telephoe service are being installed by the 
South 4 frican postal authorities, who con- 
trol a 


operate the telephone system in 


short time service will be opened between 
Cape Town and Johannesburg, a distance 
of about 1,000 miles. 

At present Cape Town is in telephonic 
communication with Beaufort West. to the 
north, a distance of 339 miles, and Oudt- 
shoorn, 387 miles to the east. Johannes- 





tance of 519 miles, and Bloemfontein, 290 
miles. 

The completion of the line between Cape 
Town and Johannesburg will mark a dis- 
tinct step in the progress of the telephone 
in South Africa, says Consul Charles J. 
Pisar, Cape Town. 








‘Telephone Business Correspondence } 


Company Representatives Can Contribute Much to a Utility’s Success in 
Creating Good Will—The Fourth of a Series of Articles for Telephone Em- 
ployes on Better Business Correspondence—Conciseness and Its Importance 


By Frank E. Bohn, 


Vice-President and General Manager, Home Telephone & Telegraph Co., Fort Wayne, Ind. 


Conciseness in letter writing is impor- 
tant both from the standpoint of the per- 
son dictating and the reader of the letter. 
Conciseness enables a busy man to dictate 
with dispatch many letters in the time that 
it requires some men to worry along with 
a few. 

In the preceding installment on clearness, 
I referred to the value of planning your 
letter before dictating in order to 
make it as clear as possible to the 
reader. Conciseness is likewise the 
result of an intelligent plan. Letters 
that ramble aimlessly are not 
concise. Letters that jump 
from one thought to another 
and back again are not con- 
cise. 

A letter, to be written 
concisely and not volumi- 
nously, must be planned. If 
you take time to plan your 
letters, you will produce the 
maximum of effect with the 
minimum of waste and 
effort. However, conciseness 
does not mean that we should be too brief. 
I: does not call for the omission of neces- 
sary words. 

To be concise does not mean that a letter 
should read like a telegram, nor should it 
be concise at the expense of courtesy. A 
letter should be concise enough so that it 
does not give the impression of rambling 
but, at the same time, should not be so 
terse as to be discourteous. A letter is 
concise if it.says everything that should 
be said in the briefest possible way. 

It is possible to write a letter of more 
than one page and remain within the 
bounds of conciseness, for at times it is 
necessary to write a letter of considerable 
length. [Et is concise if its subject matter 
justifies it. However, lengthy letters that 
are wordy and contain many statements 
and phrases that are prompted by the 
writer's over-enthusiasm are often 
thing but concise. 


any- 


One should always bear in mind that the 
reader’s enthusiasm can never be as great 
as that of the writer. Also, one should be 
careful to confine himself to the facts re- 
lating directly to the case and not, because 
of his knowledge of the entire subject, run 
off at a tangent. 

The following letter 
concise : 


is anything but 


Gentlemen : 


Answering your letter of December 5th 
relative to your contract for a private 
branch exchange, we are obliged to in- 
form you that it will be impossible for us 
to complete the installation before the 
close of the year, because of circumstances 
beyond our control. 


We are sorry that it is necessary to hold 
up your installation in this way, but de- 
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“One Should Always Bear 


in Mind That the Reader’s 
Enthusiasm Can Never be as Great 
as That of the Writer.”’ 


lays with us are unavoidable under exist- 
ing conditions at the factory where the 
switchboard and equipment have been 
ordered. The factory tells us that it is 
from six to eight weeks behind on orders 
and, in view of this situation, it is out of 
the question for us to give our friends the 
prompt service that we would like and 
which, under normal conditions, would be 
possible. We are also informed by the 
factory that it is obliged to take orders up 
in their turn after they are received and, 
therefore, we must await our turn and can 
not commence the installation of your pri- 


vate branch exchange as early as we 
should like. 


You may rest assured that we shall take 
the matter up at the earliest possible 
moment and rush the work with all pos- 
sible dispatch, but, with the present out- 
look, it is quite likely that we can not 
complete the installation before the close 
of the year, as above mentioned. 


Yours truly, 


This letter could have been written con- 
cisely and in a business-like manner. For 
instance : 


Gentlemen : 


We regret to tell you, in answer to your 
letter of December 5th, that it will be im- 
possible for us te complete the installa- 
tion of your private branch exchange by 
the close of the year. 


The factory has disappointed us in mak- 
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ing delivery. It now informs us that it 
will be impossible to ship the switchboard 
and equipment before December 26th, and 
it is for this reason that we can not com- 


plete the installation as soon as we should 
like. 


We are endeavoring to meet our cus- 
tomers’ needs as satisfactorily as possible, 
and, at the same time, give them the very 
best and latest type of equipment, in the 
interest, of course, of good service. This, 
we believe, will meet with your approval. 


Just as soon as the board arrives, which 
should not be later than January 3rd, we 
shall begin the work at once. This means 
that the installation should be completed 
by January 10th. 


Yours very truly, 


The second letter should appeal to the 
customer, because it tells him that we have 
his interests in mind and that we are doing 
the best we can under the conditions. It 
also gives him something definite as to 
when he may expect the installation to be 
completed and, withal, it tells him so in a 
concise manner. It is all right at times to 
go into detail but too often we overdo. 
Do not explain matters of very slight inter- 
est to the recipient of the letter, no matter 
of how much interest to you. It is the 
same old story; put yourself in your read- 
er’s place and tell him the things yor 
would want to hear if you were he. 

There is another consideration in the 
study of conciseness, and that is the in- 
telligence and caliber of the person to 
whom you may be writing. If it is a 
business man who is familiar with general 
business conditions, it should not be neces- 
sary to go into detail by way of explana- 
tion. Simply a concise statement of facts 
should be sufficient. On the other hand, 
if it is a person who is not engaged in 
business or is apt to be unfamiliar with 
conditions, then one should go into detail 
in making one’s explanation. 

In trying to be concise, we should not be 
too brief and thereby make the letter in- 


complete. Observe the following: 
Yours of the 20th received. Your tele- 
phone has been put in order. Hope you 


will have no further trouble. 


This letter is too brief. It is too much 
like a telegram. Necessary words, s:ich as 
pronouns, articles, etc., should not be 
quitted for the sake of brevity. Such 
practice detracts from the importaic¢ of 
the letter and is discourteous. 
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Furthermore, we should not be so brief 
zs to fail to express all that is necessary. 
If we were to receive a request for a 
directory from some outside firm, desired, 
possibly, for mailing purposes, it would be 
poor business to answer the inquiry as 
follows: 


Gentlemen : 


We regret that we do not have any more 
copies of our latest directory. 


Yours very truly, 


This letter is too brief. It certainly is 
not a good-will builder. The following 
illustrates how a letter can cultivate good 
will : 


Gentlemen : 


We are indeed sorry that, in answer to 
your inquiry of December 5th, we are com- 
pletely out of telephone directories and, 
therefore, can not comply with your re- 
quest at this time. 


However, we expect to go to press on 
our new directory within a very short 
time. -If you wish us to mail you a copy 
as soon as it comes from the printer, 
please send us one dollar, our usual charge, 
and we shall be glad to mail you one at 
that time, which should be within the 
next three weeks. 


We prefer not to open a charge account 
on our books because the item is such a 
small one and have, therefore, suggested 
that you remit in advance. 


Yours very truly, 


The following letters are also too brief. 
In other words, they are not complete: 


Gentlemen : 


We are returning the wire you sent us 
as it came too late. 


Yours very truly, 
Gentlemen : 


We wish to place an order for 200 fold- 
ing chairs, according to the specifications 
and under the terms and prices discussed. 


Yours very truly, 


In order to be complete, the two letters 
should read as follows: 


Gentlemen : 


We are returning by Pennsylvania 
freight today the shipment of bare copper 
wire billed us on your invoice, No. 4566, 
dated November 25th. 


This was received yesterday, too late to 
take care of the damage suffered by the 
wind storm. You will find, upon referring 
to our order of November 4th, that this 
was to be shipped to reach us not later 
than November 20th. 


Yours very truly, 
Gen:lemen : 
_ Ve wish to place an order for 200 fold- 
ing chairs, according to the specifications 
shown on our order, No. 264, enclosed, 


on terms 2/10, net 60, and 40 per cent off 
list price. 


_ This is according to our verbal discus- 
sion of December 4th. 


Yours very truly, 


TELEPHONY 


The corrected letters give all the neces- 
sary information to the reader without 
having to resort to his memory or his 
files for that information. They are both 


‘concise and complete. 


Conciseness in a letter is exceedingly im- 
portant and, therefore, should be given 
all the consideration that it deserves. 
However, it is impossible to lay down any 
hard and fast rules. The writer of the 
letter must use his best judgment, taking 
into consideration the circumstances sur- 
rounding each case. The letter should be 
made as clear as possible and, therefore, 
the necessary things to be said must be 
said, but this does not mean being wordy. 
Therefore, conciseness means being brief, 
but, at the same time, explicit. 


Northwestern Bell Employes 
Strong For Buying Stock. 

The Northwestern Bell announces that 
since it first made the offer three years 
ago, a total of 13,483 subscriptions for A. 
T. & T. stock have been received from 
employes for a total of 36,062 shares. Al- 
though the stock is now selling around 
$130 on the market, employes are allowed 
to buy at $118, if they have been with the 
Bell company for six months. 

They can take one share for each $300 
of annual salary, $3 for each share being 
deducted monthly from their pay checks. 
At the present time, there are nearly 6,000 
paying in $54,096 a month, or saving $649,- 
152 a year by this plan. 


Honolulu Company to Spend Large 
Sum for Extensions. 

During the present year the Mutual 
Telephone Co., Ltd., of Honolulu, Hawaii, 
will spend approximately $210,000 in ex- 
tensions and improvements, according to 
an official announcement. The report of 
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“There Is Another Consideration In the Study of Concise- 
ness, and That Is the Intelligence and Caliber of 
the Person to Whom You May be Writing.” 


the company for 1923 shows net profits 
for that year amounting to $188,516. 

The company operates a wireless sys- 
tem, extending to various towns upon the 
other islands of the Hawiian group, in 
connection with its telephone system in 
Honolulu and island of Oahu. It is stated 


29 


that less than 2 per cent of the stock of 
the company is owned by non-residents of 
the territory, their number being 45. 

Assets of the company totaled $3,015,- 
104.25 on December 31, last, the report 
states. 

The company now owns and operates 
13,326 telephones, a substantial growth 
over a year ago, which, with approxi- 
mately 1,400 telephones on army and navy 
reservations that can be connected at will 


_with the Mutual system, gives a telephone 


system of about 15,000 instruments on the 
island of Oahu. 





Nebraska Town Celebrates Com- 
ing of Copper Toll Line. 

Imperial, Neb., is close to the frontier, 
and when the copper wire toll line of the 
Northwestern Bell Telephone reached there 
the other week, the town took a day off 
and celebrated with a free picture show 
and a banquet. At the latter each person 
was permitted to put through a compli- 
mentary long distance call, with auxiliary 
receivers so that each might hear the clear- 
ness of the conversations. 

The five towns on the Burlington 
Frenchman Valley line have been indif- 
ferently served with an old circuit inade- 
quately maintained from Trenton. With 
the assistance of the local companies at 
Imperial, Waunetta and Palisade, and un- 
der the urge of the Imperial Commercial 
Club, the Northwestern Bell was able to 
secure a new copper circuit with a new 
pole line to give commercial service to that 
section. 





Advertising Men Show Difference 
in Use of News and Propaganda. 

That public utility companies should 
draw a line between publicity and adver- 
tising material, and use paid spaces for 
propaganda articles, was the sense of the 
publicity and advertising men’s meeting at 
the recent annual convention of the 
American Gas Association. 

There is no better medium for 
getting the utilities’ story to the 
public than paid newspaper 
space, and it should be used 
liberally, advertising men 
said. 

“There is no need for 
making the question of what 
is news and what is adver- 
tising a mysterious one,” 
said Albert St. Clair of New 
York, advertising director of 
the American Electric Rail- 
way Association. 

“Every good advertising 
and publicity man knows the 
difference. When he contemplates putting 
out a story, he should place himself in the 
position of the city editor and the adver- 
tising man. If the story has news merit, 
it should be given out as news. If it is 


advertising, it should be made up as an 
advertisement and placed in paid space.” 









Statistics of Class A Telephone 
Companies for the Year 1923. 
The bureau of statistics of the Inter- 

Commerce Commission has issued 

its compilations from the reports of rev- 

enues and expenses of 70 Class A tele- 
phone companies for the month of Decem- 
ber, 1923, and for the 12 months ended 

December 31, 1923, with comparative fig- 

ures for the preceding years, as repro- 


state 


duced on this page. 

The December, 1923, telephone operat 
ing totaled $56,214,647, an in- 
crease of 8 per cent over the same month 
of the preceding year; operating expenses, 
$40,263,502, an increase of 8.1 per cent, 
and operating income, $11,586,122, an m- 
crease of 7.3 per cent. 


revenues 


For the 12 months ending with Decem- 
ber, 1923, the revenue totaled $646,707,833, 
an increase of 9.3 per cent; expenses, 
$457,988,952, an increase of 9.5 per cent; 
operating income, $136,338,583, an increase 
of 8.2 per cent. 

During the year 856,087 stations were 
added, an increase of 8.2 per cent, making 
a total of 11,337,320 telephones in service 
December 31, 1923. 





Service Demands Tax Facilities, 
Bell Report States. 

The Bell Telephone Co. of Pennsyl- 
vania, at its annual meeting held recently 
in Philadelphia, elected J. Howell Cum- 
mings to the board of directors and re- 
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elected the other members of the hoard. 
J. Heron Crosman, Jr., was elected to the 
office of secretary and C. L. Ritchie was 
made treasurer to fill the vacancies caused 
by the retirement of W. S. Peirsol as sec- 
retary-treasurer. 

President Leonard J. Kinnard, in his 
report for the year 1923, states that dur- 
ing the year 162,780 telephones were con- 
nected, which with 84,152 stations discon- 
rected and 11,135 acquired by purchase of 
the Pittsburgh & Allegheny Telephone Co., 
leaves a net growth of 73,493 telephones in 
the state. 

With these additions, the company had 
in service in the state of Pennsylvania, at 
the close of the year, 851,085 stations. In 
addition its toll lines reach the offices of 
206 connecting companies having a total 
of 63,458 telephones and 1,423 rural lines 
serving 14,186 subscribers. 

Continuing, Mr. Kinnard stated: 

“The company spent $5,756,863 for land 
and buildings, and $11,314,191 for central 
office equipment during the year. There 
were 492 operators’ positions added to 
Outside of the central of- 
were 466,965 miles of wire 
placed in service, bringing the total amount 
of wire in the Bell system in Pennsyl- 
vania at the end of the year up to 2,826,029 
miles. 


switchboards. 
fices there 


“The company now has in service in this 
state 14,007 miles of exchange pole line, 
5,211 miles of toll pole line, and 6,373 miles 












of underground duct. The gross expendi- 
tures for all additions to the company’s 










piant during the year were $32,485,512. E 
“The heavy demand for new and addi- C 
tional service continues to tax the facili- 
ties of the entire organization,” the report a 
says, “and this despite the great expan- a 
sion of telephone plant and the constant I 
effort that is made to anticipate that de- 
mand to the fullest possible extent. f 
“Further additional plant is being se- t 





cured and installed with maximum speed, 





and the -facilities of the organization will 





be expanded to whatever degree is neces- 





sary to meet the demand for service.” 
Mr. Kinnard estimates that during the 
five 1924-1928 there will be a 
further gain of 440,000 telephones in the 
state of Pennsylvania. 
together 





years of 






These increases, 
replacement requirements, 
will necessitate the expenditure of approxi- 
mately $173,000,000 for construction dur- 
ing that period. 





with 







Lima Company Reports Big Gain 
in Stations During 1923. 

The Lima Telephone & Telegraph Co., 
of Lima, Ohio, reports a gain of 911 sta- 
tions for the year 1923. This was more 
than double the average gain of the past 
28 years, bringing the total number of 
stations in service at the close of 1923 up 
to approximately 12,600. 

At the company’s annual meeting, held 
recently, the stockholders the 












































re-elected 











Item. 


Number of company 
end of month 
Revenues: 

Subscribers’ station revenues 

Public pay station revenues .............. 

Miscellaneous exchange service revenues. 

EE SE ae aad ad sande ido ere eae eae 

Miscellaneous toll line revenues 

Sundry miscellaneous revenues 

Licensee revenue—Cr 

Licensee 


stations in service 


Telephone operating revenues 
Eexxpenses: 
Depreciation of plant and equipment 
Ail other maintenance 
SE, ae vp ecdis teas eckacdedaedaee 
Ces NRE... oa cacnwencouaedean 
General and miscellaneous expenses 


seer 


Telephone operating expenses 


ereeeeee 


Net telephone operating revenues ....... 
Other operating revenues 
Other operating expenses ...........eee08 
Uncollectible operating revenues ......... 
Operating income before deducting taxes 
Taxes assignable to operations 


Operating income 
Ratio of expenses to revenues, per cent .. 








c—For the month of December——, 
Increase or de- 
crease (*). 


























Ratio, 
1923. 1922. Amount. Pct 

at 
ae 11,337,320 10,481,233 856,087 8.2 
... $36,229,316 $33,076,109 $3,153,207 9.5 
—— 2,570,154 2,364,818 205,336 8.7 
esa 465,567 441,151 24,416 5.5 
ee 14,182,829 13,633,346 549,483 4.0 
wace 1,638,328 1,556,371 81,957 5.3 
nei 1,082,346 981,076 101,270 10.3 
wba 2,186,164 1,928,383 257,781 13.4 
pat 2.140,057 1,927,651 212,406 11.0 
... $56,214,647 $52,053,603 $4,161,044 8.0 
--- $ 7,751,363 $ 7,778,270 *$ 26,907 *.3 
ee 9,231,355 7,866,952 1,364,403 17.3 
ee 15,868,493 14,259,740 1,608,753 11.3 
as 4,976,717 4,581,096 395,621 8.6 
eee 2,435,574 2,749,343 *313,769 *11.4 
... $40,263,502 $37,235,401 $3,028,101 8.1 
... $15,951,145 $14,818,202 $1,132,943 7.6 
... $600 $ 679 *$ 79 *11.6 
Sus 2.643 1,211 1,432 118.2 
or 405,897 560,294 *154,397 *27.6 
15,543,205 14,257,376 1,285,829 9.0 
wins 3,957,083 3,458,282 498,801 14.4 
..- $11,586,122 $10,799.094 $ 787,028 7.3 
71.62 71.53 -09 wane 















For the 12 months ending with December. 
Increase or de 
crease (*). 















































Ratio, 

1923 1922 Amount. Pct. 
$413,851,401 $379,441,993 $34,409,408 9.1 
28,609,707 25,859,454 2,750,253 10.6 
5,351,807 5,031,110 320,697 6.4 








168,361,239 154,141,570 14, 9.2 
18,362,729 16.993,951 1,368 8.1 
11,842,252 10,054,258 1,787,98 17.8 
24,514,367 21,812,574 2,701,792 12.4 
24,185,669 21,804,223 2,381,446 10.9 














$591,530,687 











$646,707,833 











$ 94,357,377 $ 86,588,155 7,769,222 9.0 
97,984,453 86,867,017 11,117,436 2.8 
180,161,371 162,753,032 17,408,339 10.7 
56,962,919 53,263,788 3,699,131 6.9 








































































28,522,833 28,689,592 *166,760 #6 
$457,988,952 $418,161,584 $39,827,368 9.5 
$188,718,881 $173,369,103 $15,349,778 8.9 
$ 5,825 $ 9,960 *$ 4,135 *41.5 

26,551 13,760 12,791 93.0 
3,716,355 3,442,328 274,027 8.0 

184,981,800 169,922,975 15,058,825 8.9 

48,643,217 43,933,334 4,709,883 10 
$136,338,583 $125,989,641 $10,348,942 8.2 

70.82 70.69 , 
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With Comparisons for 1922. 








April 26, 1924. 


re-elected the 
The officers 


directors who, in turn, 
oficers for the ensuing year. 
follow : 

D. J. Cable, president; E. R. Curtin, Sr., 
frst vice-president; A. D. MacDonald, 
second vice-president; G. H. Metheany, 
secretary and general manager; W. H. 
Duffield, treasurer. 

The directorate includes the officers and 
Cc. H. Corey, Henry Deisel, Randolph 
Eide, L. N. Michael, A. J. Mellen and 
C. L. McNaughton. 

The name of Mr. MacDonald was 
added to the executive committee roll, 
along with those of Messrs. Cable, Curtin, 
Duffield and Mellen. 

During the past year 1,000 lines of auto- 
manual equipment were added to the cen- 
tral office switchboard, making a total of 
7,000 lines, with 400 vacant and available 
for use at the close of the year. Two 
all-relay in and through toll operating 
positions were also installed. 

Features of 1923 Operations of 
Northwestern Bell. 

The Northwestern Bell Telephone Co. 
reports 510,988 stations being operated at 
the close of 1923, in addition to 50,441 ser- 
vice stations operated by it. The total gain 
in number, not including purchases and 
sales, was 18,412 as compared with 15,064 
in 1922, There was a slight gain in exten- 
sions over the previous year and also in 
the number of private branch exchanges 
installed. 

One of the features of the showing 
pleasing to the management is that the per- 
centage of disconnects to stations for the 
year 1923 was 17.30, compared with 17.85 
for 1922 and 21.2 in 1920. This has en- 
abled the company to show a material re- 
duction in expense. The lowest percentage 
of uncollected bills in the history of the 
company, 11.2 per cent, was reported as of 
the end of the year. This was 2 per cent 
below 1922. 

The estimate of $845,000, made at the 
beginning of the year for common battery 
central office equipment, was held down to 
$588,000, of which $370,000 was manual 
and $203,000 for machine switching and 
$15,000 for multiple private branch ex- 
changes. This was done in spite of the 
fact that the estimated number of addi- 
tional stations was only 400 less than the 
actual number attached. This is ascribed 
to the fact that it was found that the ca- 
pacity of existing facilities could be ex- 
tended beyond the actual expenditures. 

In 28 of the larger offices a definite plan 
was established for conducting commercial 
service work among the larger subscribers, 
the grain dealers, commission merchants, 
Wholesalers of various kind and fruit and 
vegetable shippers. Of the smaller ex- 
changes, 252 have been placed on an agency 
basis of management, which has _ been 
found to be an effective plan for operating 
small town exchanges. 


TELEPHONY 


The work of getting in closer touch with 
the public served was pushed during the 
year. Nearly 1,200 public programs and 
meetings were held before clubs, societies, 
schools, lodges and other groups with a 
total attendance of over 110,000. Thou- 
sands were shown through exchanges, and 
thousands of individuals interviewed. The 
employes sold 16,601 shares of A. T. & T. 
stock in the territory, extending customer 
ownership to 3,553 persons. 


Increase in Earnings Reported by 

Canadian Company for 1923. 

The Bell Telephone Co. of Canada re- 
ports for the year ended December 31, 
1923, a net income after interest and de- 
preciation of $3,809,959, equal to $9.72 per 
share on the 391,990 shares of capital 
stock. This compares with a net income 
in 1922 of $2,933,668, equal to $9.53 per 
share on the 307,718 shares of stock, and 
a net income in 1921 of $1,107,620, equal 
to $4.70 per share on 235,454 shares of 
stock. 

The income account for 1923 compares 
as follows: 





$2,933,668 
2,457,740 

$475,928 *$776,010 

200,000 


$474,038 





Surplus $475,928  *$776,010 


 *Deficit, 

The report says, in part: 

“During 1923 there were placed in new 
locations, by additions or transfer, 120,084 
telephones, and there were removed by 
cancellation or transfers 68,066, resulting 
in a net growth of 52,018. Gross addi- 
tions to plan for the year amounted to 
$12,698,583. On December 31, 1923, the 
company had a total of 608,363 stations, 
compared with 554,044 at the end of the 
previous year.” 


Annual Report of the Illinois Bell 
Telephone Co. 

A year of expansion is recorded in the 

annual report of the Illinois Bell Tele- 


phone Co. recently made public. For the 
year ended December 31, 1923, net earn- 
ings after taxes were $6,312,526, equal to 
$9.28 a share on $68,017,520 capital stock 
outstanding. 

The company’s program for 1924 pro- 
vides for the expenditure of $19,000,000,- 
000 for new construction, additions and 
renewals of plant, and it is estimated that 
there will be a net gain of 65,000 tele- 
phones. 

In 1923 the expenditure for new con- 
struction amounted to $18,002,761. There 
was a net gain of 78,406 in the number of 
telephones in service, of which 52,851 was 
in Chicago. 
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The income account for the year and 
balance sheet as of December 31, 1923, 
with comparisons, follow: 


1923 1922. 
Gross revenue... $51,635,444 $47,669,579 
Net oper. revenue 12,911,846 12,096,108 
Other income.... 1,005,378 500,218 
Total income 13,917,224 12,596,326 


Taxes and uncol- 

lected revenue... 4,566,451 3,967,434 
Net income 9,350,773 8,628,892 
Fixed charges.... 3,038,247 2,275,264 
Balance ......... 6,312,526 6,353,628 
Dividends paid... 4,803,408 
Other deductions. 460.297 
Surplus 1,048,820 

ASSETS. 


Property account.$146,026,723 $132,819,763 
Other investments. 398,148 339,770 
Cash 1,509,975 
Securities 4,357 
Bills and accounts 
receivable 

Inventories 

Accrued income. . 
Deferred charges. 


2,353,628 


5,656,236 
933,320 
146,182 

4,825,030 


5,189,972 
793,603 
4,682 
458,262 


$170,977,564 $141,120,384 
LIABILITIES. 

Capital stock .... $68,017,520 

Premium on stock 2,911 

Funded debt .... 49,992,700 

Working liabilities 3,655,063 

Accrued liabilities 4,670,118 

Deferred credits.. 1,463,919 
Depreciation re- 

37,575,004 


serve 
Surplus 5,600,326 





$60,000,000 
2,911 
34,884,179 
2,754,295 
4,114,610 
1,879,822 


33,522,900 
3,961,667 


$170,977,564 $141,120,384 





Sacramento Valley Company Op- 
erates at a Loss in 1923. 

The Sacramento Valley Telephone Co., 
operating in Tehama and Glenn counties, 
with headquarters in San Erancisco, re- 
ports to the California Railroad Commis- 
sion for the year 1923 that its operating 
revenue was $104,060.49; operating ex- 
penses $100,262.39, giving a net operating 
revenue of $3,798.10. Miscellaneous non- 
operating revenue amounted to $11.13. 
Interest, rent, taxes and other deductions 
totaled $36,049.05. 

The net corporate loss for the year was 
$32,239.82. The deficit at the beginning 
of the year amounted to $176,684.88, leav- 
ing an accumulated deficit at the end of 
the year of $208,924.70. 


Financial Report of Northern In- 
diana Telephone Co. 

The Northwestern Indiana Telephone 
Co., of Valparaiso, Ind., reports total op- 
erating revenues of $119,040 for 1923, an 
increase of $8,209 over the preceding year. 
Operating expenses amounted to $82,730, 
an increase of $6,666. The gross income 
was $27,828 and the net income, $23,489, 
and increase of $1,117. 

Of the net income $17,460 was paid in 
dividends (8 per cent on the common 
stock and 6 per cent on the preferred) 
and $6,029 was transferred to the surplus 
account. 












































Commissions, Courts and Councils 


Discussions and Rulings of State Bodies Having Supervision Over Telephone 






Companies—Decisions of Courts in Matters of Interest to Public Utilities 
and Actions of City Councils Relative to Franchise, Rates and Service 


Status of Michigan Bell Rate Case 


Before Supreme Court. 
The Michigan Public Utilities commis- 


sion will not issue a new order further 
reducing the rates of the Michigan Bell 
Telephone Co. under the ones fixed for 
the order of August, 1922, and which have 
since been held up by a restraining order 
and an appeal case now before a special 
commissioner in the Michigan Supreme 
Court. 

In an opinion by Andrew B. Dougherty, 
attorney general, rendered early this month 
to the utilities commission on its power 
to issue a second order in the face of the 
court proceedings, he held that “such an 
order would not only be unenforceable but 
a direct violation of the restraining or- 
der of the court.” 

After reviewing briefly the situation 
relative to the case now in court challeng- 
ing the commission’s 1922 order, the at- 
torney general said that among other 
things the case raised three fundamental 
issues as to what is a fair valuation basis, 
what is a fair rate of return on invest- 
ment and what is a fair percentage for 
depreciation reserve. 

The opinion declares that another rate 
order would again raise the same identi- 
cal issues and for that purpose would be 
useless. 

That the Michigan Bell company has re- 
ceived an actual return of $3,787,000 in- 
stead of the $2,765,000 return on a 7 per 
cent basis as adjudged by the Michigan 
Public Utilities Commission, because of 
the alleged unfair 4% per cent contract 
with the American Telegraph & Telephone 
Co. and the levy through rates of an ex- 
cessive reserve fund, is maintained by Gan- 
son Taggart, city attorney of Grand 
Rapids, and John H. Farey, city attorney 
of Flint, in a brief recently filed in the 
state supreme court in the telephone rate 
case on behalf of many cities of the state. 

This reply brief, which goes before Guy 
M. Chester, commissioner hearing this 
case for the court, in effect closes this 
legal battle and the next important devel- 
opment will be the report to be made by 
the commissioner to the supreme court. 
Then, in all probability, the party losing 
by the commissioner’s report will file ex- 
ceptions and have the matter heard and 
determined by the court. The case is not 
expected to end this side of the United 
State Supreme Court as some federal 
questions are involved. 

The reply filed for the cities declares 
that the facts show the telephone com- 
pany invested its reserve, and through 





higher rates has created an alleged reserve 
fund used for replacement and “Not to 
preserve the investment” as is the purpose 
of this allowed charge. It points out that 
the utilities commission allowed 4 per cent 
for this reserve and a 7 per cent net re- 
turn which would make the compafiy an- 
nually on its investments about $2,765,000. 

But, says the brief, by reason of the 
4% per cent contract by which the Michi- 
gan company has paid that part of its 
gross income to the A. T. & T., as the par- 
ent company, instead of receiving the 
$258,712, or 90 cents per station, allowed 
the A. T. & T. for its equipment furnished 
the Michigan state company, it has realized 
$616,547. This increase, together with the 
increased reserve, the brief declares, has 
given to the company $1,022,000 more than 
is found adequate and fair by the utilities 
commission. In other words the actual 
return of the company has been $3,787,000 
in place of $2,765,000 on the 7 per cent 
return and 4 per cent reserve basis. 

In this case, in which the Michigan Pub- 
lic Utilities Commission seeks in the 
courts to obtain a writ of mandamus to 
compel the company to put into effect the 
commission’s reduced telephone rates in 
its order of August, 1922, the company 
claims such rates would be confiscatory. 
Attorneys Taggart and Farley maintain 
in the reply brief that the courts have 
the power only to consider the adequacy of 
rates when they would “necessarily be con- 
fiscatory in their effects and not as to 
whether they are fair and reasonable.” 
Several court decisions are cited in sup- 
port of this contention. 

While the company maintains that re- 
production costs now “are the dominant 
element” in fixing fair valuation on which 
to base rates, the brief for the cities de- 
clares that “the question of value is a mat- 
ter of reasonable judgment” and that 
original costs and present costs are only 
elements to be considered, and not domi- 
nating or controlling elements in fixing 
values now. 


Hearing on Appeal from Commis- 
sion Order in Duluth Case. 

Hearing on the appeal from the order 
of the Minnesota Railroad & Warehouse 
Commission, of January, 1923, granting an 
increase in rates to the Northwestern Bell 
Telephone Co. in Duluth began before 
District Judge E. R. Magney, on April 10. 

John B. Richards, city attorney, and 
Bert Forbes, assistant, conducted the ap- 
peal for the city, while Frank Randall of 
Omaha, general counsel for the telephone 
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company, and Warren E. Whipple, local 
counsel, represented the respondents. 

The city attorney obtained an injunction 
December 29, from District Judge Mag- 
ney, which restrained the telephone com- 
pany from collecting the increased rates, 
On January 4, Judge Magney vacated the 
writ, and a few minutes later Mr. Richards 
obtained a third writ from Judge Bert 
Fesler returnable the following Saturday. 
The day after he vacated the order. 

On January 14, in a_ hearing before 
Judge W. Cant in district court, the city’s 
appeal was dismissed on the ground that 
the city was not a party to the proceedings 
and had no authority to institute an appeal. 
The matter rested solely with the attorney 
general, Judge Cant said. 

As a result of the findings of the three 
judges, Duluth subscribers were compelled 
to pay the increased rate with the under- 
standing that if subsequent litigation found 
the rate excessive a refund will be made. 


New York Telephone Co. Presents 
Evidence in Rate Case. 

Hearings on the New York Telephone 
Co.’s application for an immediate tempo- 
rary increase in rates were resumed by the 
public service commission Monday, April 
14, and the day’s session was occupied with 
detailed cross-examination of five tele- 
phone witnesses by Assistant Corporation 
Counsel M. M. Fertig: This cross-exam- 
ination was mostly of a technical nature, 
concerning the company’s estimates of its 
revenues and expenses in 1924 and matters 
of an operating nature. 

In the course of this examination, H. C. 
Carpenter, general manager, declared that 
there were now 12 machine switching cer- 
tral offices in the Greater City, and that 
11 more such exchanges would be placed 
in operation in 1924 to meet the city’s tele- 
phone growth. The present investment in 
machine switching exchanges, he said, was 
about $25,000,000. 

The fact that machine switching opera- 
tion has not done away with the need for 
telephone operators was disclosed by R. E. 
Walker, general supervisor of traffic, who 
testified that the company was making 
preparations to train between 8,000 and 
10,000 new central office operators during 
the current year. Other witnesses im 
cluded A. D. Welch, general commercial 
manager; H. A. Trax, chief accountant, 
and E. B. Meginnis, traveling pla 
countant. 

In urging that the company’s applica- 
tion for a temporary rate relief be given 
early consideration, Frankland Brig«s, at- 
torney for the telephone compan:. de- 
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clared that at the present time the company 
was failing by $21,000 daily of receiving 
the revenue the commission has said it 
was entitled to. 





Nebraska Power Transmission 
Line Case Compromised. 
The long-standing dispute between the 

Western Public Service Co. and the Lin- 
_coln Telephone & Telegraph Co. over the 

occupancy by the former with its trans- 
mission lines of highways leading out of 
Auburn to the villages of Brownsville, 
Howe and Nemaha, was settled before the 
Nebraska State Railway Commission April 
3 when each side signed a_ stipulation 
which embodied a recession on the part 
of each and a compromise all around. 

The case was of importance as it prom- 
ised for a time to be the long-threatened 
test case to determine the respective rights 
of transmission lines with their heavy cur- 
rent-carrying circuits on highways where 
telephone companies have long had their 
lines. 

The commission at one time gave the 
verdict to the telephone company, by a 
two to one vote. When the matter was 
decided before, two members of the com- 
mission refused to approve the routes the 
power company desired on the ground that 
this would practically destroy the grounded 
line service the telephone company is giv- 
ing to farmers close to Auburn. 

This is the cheapest form of telephone 
construction, involving the use of one wire 
only. Commissioner Randall took the 
ground that this style of construction is 
obsolete and that clinging to this service 
method meant blocking the progress of 
electrical development. He believed the 
farm lines should be metallized—that is, 
be built with two wires—and, if necessary, 
increase rates to farmers. He justified 
this on the saving electric power for the 
farms will give. 

The power company secured a rehearing, 
and meanwhile there was great pressure 
brought to bear from the towns that want 
electric current. To relieve the situation 
the power company agreed to use only a 
portion of the highways it had picked upon 
so that its heavy lines will parallel tele- 
phone lines only half the original distance, 
while distribution wires, which carry only 
6,600-volt current, will be strung most of 
the way where the parallels occur. 

The telephone company, while not re- 
ceding from its position that service will 
be interfered with, agreed to waive its ob- 
jection to those portions of the highway 
that will be used by the other corporation. 
Its officers told the commission that they 
did not wish to be placed in a position of 
apparently 


blocking development in an 
electrical way in that section of the state. 

The power company had called to its aid 
several prominent figures in the electrical 


TELEPHONY 


supply world, and the Bell company inter- 
ested itself in the question, which is of live 
interest in the state. A joint committee 
has usually settled disputes of this char- 
acter in the past, both sides being anxious 
to avoid any definite court decree that 
might prove embarrassing to the business 
of either or both at some future time. 


Seeks to Restrain State of South 
Carolina from Reducing Rates. 
The taking of testimony in the case of 

the suit of the Southern Bell Telephone & 

Telegraph Co. for a permanent injunction 

against the state of South Carolina, pre- 

venting the state’s enforcement of an act 
of 1922 reducing telephone rates and nulli- 
fying the order of the railroad commis- 
sion increasing telephone rates and abol- 
ishing free inter-city service, was com- 
pleted before Special Master J. Waties 

Warnig, of Charleston, in Columbia 

April 9. 

A temporary injunction restraining the 
enforcement of the act was obtained by 
the telephone company from the then 
Judge H. A. M. Smith, and it is still in 
effect. 

There remain the arguments of the 
case by counsel for both sides, but the 
dates for argument have not yet been an- 
nounced. 





Rate Increase Allowed; Large Su- 
pervision Expense Criticised. 

The Northwestern Bell Telephone Co. 
was authorized by the South Dakota Rail- 
road Commission, in an order handed 
down March 29, to increase its present net 
rates at Canton from $2 per month for 
individual line business service, $1.40 for 
individual line residents (25 cents addi- 
tional for desk sets) and $4.20 per quarter 
for party line rural residence service to 
the following schedule of gross rates: 
Business, individual line, per month. .$4.00 
Business, two-party line, per month.. 3.50 
Residence, individual line, per month. 2.50 
Residence, two-party line, per month. 2.25 
Residence, four-party line; per month 2.00 
Rural—Residence party line, per quar- 

i Wedhdanadawabinieeuke na takeaas 5.25 

A discount of 25 cents is allowed 
from the monthly charges if paid on or 
before the 15th of the month in which it 


is due. 
A discount of 75 cents is allowed 


from the quarterly charges for rural serv- 
ice if paid within the first month of the 
quarter. 

The commission held that the deprecia- 
tion charges for the purpose of this case 
should not exceed the rate for the com- 
pany as a whole, or 5.2 per cent, which 
would reduce the amount charged for 1924 
by $703. 

The company was severely criticized by 
the commission for the supervision ex- 
pense charged to the Canton exchanges. 
Says the commission, in its opinion in this 
proceeding : 

“Charges to division and general super- 
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vision are assigned to states, districts, in- 
dividual exchanges and toll areas by the 
company on a basis of direct labor charges, 
This method is open to serious criticism, 
particularly when applied to a smai! ex- 
change like Canton, as no consideration 
is given to the actual amount of supervi- 
sion necessary to properly maintain or op- 
erate the specific property. 

The Canton exchange, under this meth- 
od, is charged with the same proportion 
of supervision, based on direct labor, as 
the exchanges at large cities such as 
Omaha, Minneapolis and Duluth. It is 
evident that the operation and maintenance 
of telephone property -in rapidly-growing 
and congested cities require more attention 
from engineers and others in supervisory 
capacities than a small exchange located 
in a rural community such as Canton. 

The direct labor charges to maintenance 
at the Canton exchange for the 10 months 
from January 1 to October 31, 1923, were 
loaded with engineering expense, toll ex- 
pense and supervision to the extent of over 
48 per cent. Approximately 18 per cent 
was added to the direct labor to cover dis- 
trict supervision before the general super- 
vision, engineering expense and toll ex- 
penses were applied to the extent of 25.81 
per cent. 
reasonable limit to the 
amount of supervision that can be applied 
to direct labor with beneficial effect. In 
this case that limit appears to be greatly 
exceeded. We are not in a position to say, 
nor do we attempt to say, just 
amount of supervision is necessary to be 
effective or beyond what point it is a 
burden, but we do know that an exchange 
the size and nature of Canton can be op- 
erated efficiently with considerably less su- 
pervision expense than here estimated as 
necessary. 


There is a 


what 


Other telephone companies operating effi- 
ciently in this state do not find it neces- 
sary to supervise small exchanges to any 
such extent as shown in intro- 
duced by the applicant company for the 
Canton exchange. If a reasonable amount 
of supervision were shown, the mainte- 
nance expenses of the Canton exchange 
would be materially reduced. 


exhibits 


The same would apply also to traffic ex- 
penses. General expenses would in turn 
method em- 


ployed by the company of assigning those 


be lessened because of the 


expenses to exchanges, on the basis of 
total charges to the other operating ¢x- 
pense accounts.” 

Between August 1, 1923, and January 8, 
1924, practically the entire Canton e¢X- 
change was rebuilt and operation con verted 
to common battery. The exchange’s book 
value December 31, 1922, was $41,138. The 
estimated cost, after reconstruction, was 
stated to be $57,965. Adding $799 for get 
eral equipment and $1,468 for working 
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Save on Construction Work 
and the Rebuilding 
of Old Lines 


Fewer poles per mile or poles of a smaller 
diameter can be used if they are Creosoted 
Yellow Pine Poles. This fact should be 
worth something to you, especially in the 
construction of new lines or the replacing 
of all, or parts of old lines. If you want ; ‘ 
to use poles of the same top diameter, the ' , 
greater strength of Creosoted Pine Poles 

over those of other species enables you to ‘ 

reduce the number of poles per mile—- 
or if you want to use the same number 
of poles per mile you can use a pine pole 
with a smaller top diameter, thereby mak- 
ing a great saving in the purchase price. 


Quick shipment of Jnternational High ~~ 
Grade Creosoted Pine Poles canbe made =| | 
from stock. 






To prove that International adheres to 
the very finest production practices, every 
pole has inserted in it an I. C. C. Co. 
Dating Nail (monogram and date in plain 
figures), which enables you to identify 
these poles by the name /nternational in 

at any time during their entire life. ’ 

a\ Lae 










Write for full particulars 


ntcenantonal Cocnscting & Construction Co. 


General Office—Galveston, Texas 






Plants: Texarkana, Texas Beaumont, Texas 
Galveston, Texas 














Please tell the Advertiser you saw his Advertisement in TELEPHONY. 
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capital, a claimed cost of $60,233 was 
shown. 

“For the purpose of this case,” the com- 
mission states in its opinion, “we are in- 
clined to accept this cost as a fair value 
to be used as a rate base, but we are not 
entirely satisfied that the present business 
warranted, or the conditions of the plant 
necessitated such extravagant expenditure 
at this time. 

“The company estimates that its net rev- 
enue, if the rates applied for are made 
effective, will permit a return of 3.85 per 
cent upon the value which we have ac- 
cepted herein as a rate base. If proper 
consideration is given to the suggested ad- 
justments in regard to the cost of super- 
vision and the allowance to cover deprecia- 
tion, it is self-evident that the estimated 
net return will be materially increased. 

From the record it is quite clear that 
the rates applied for would not produce an 
excessive return. However, in our view 
some consideration should be given to the 
general economic situation. 

The territory in which Canton is located 
depends exclusively upon agriculture and 
it is generally admitted that agriculture 
economically is in a very depressed con- 
dition. Transportation rates on numerous 
agricultural products, such as grain, hay 
and livestock have within the recent past 
been materially reduced, solely in recogni- 
tion of the serious economic situation con- 
fronting those engaged in agriculture. 

This agricultural depression affects not 
only those directly engaged in tilling the 
soil but vitally influences the earnings both 
gross and net of those engaged in all lines 
of activitiy which depend upon agriculture 
as indicated by the deplorably increased 
number of commercial farming and bank- 
ing failures not only in this state but quite 
generally in all of the agricultural states 
in the great Mississippi Valley. Other 
telephone companies, both large and small, 
operating in this state have recognized and 
are recognizing this condition to the ex- 
tent at least of not attempting to secure 
any increase in rates at this time.” 


High Court to Hear Complaint 
Against Findlay, Ohio, Rates. 
The Ohio Supreme Court has decided 

to hear the appeal of George H. Phelps, 

of Findlay, in his suit against the Ohio 

Bell Telephone Co. and the city of Find- 

lay, in which he complains that the rates 

allowed upon the unification of telephone 
service in that city are excessive. 


Summary of Commission Rulings 
and Schedule of Hearings. 
CALIFORNIA. 

April 16: Sunland Rural Telephone 
Co., of Sunland, given permission to is- 
sue $18,400 par value of its common cap- 
ital stock, of which $5,000 shall be is- 
sued at not less than par to reimburse 
applicant’s treasury for capital expendi- 
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tures, and the balance to be sold for not 
less than 95 per cent of par. The pro- 
ceeds are to be used to pay current in- 
debtedness and to finance additions to 
plants and property. 

ILLINOIS. 

April 22: Hearing at Chicago in re 
application of the Illinois Bell Telephone 
Co. for approval of rate advances stated 
in IPUC 1, revised sheets 3, 4, 5, 6, 7 and 
8. No. 13833. 

INDIANA. 


April 7: The commission dismissed 
the petition of the Eureka Telephone Co. 
of Harrison county for permission to dis- 
continue its flat rate for service between 
Corydon and New Albany. 

April 12: Application filed by the 
Union City Telephone Co., of Union City, 
for an increase in rates. 

MAINE. 

April 9: Application filed by the New 
England Telephone & Telegraph Co. for 
permission to place in effect higher 
charges for private branch telephone ex- 
change switchboards and switches and to 
make an adjustment in the time allowed 
for toll calls. 

April 8: Petition filed to require the 
New England Telephone & Telegraph Co., 
to give information to its Worcester sub- 
scribers on inclement days regarding the 
sounding of the no-school signal. The 
petitioner was Mayor O’Hara, of Wor- 


cester. 
MICHIGAN, 

March 20: The commission authorized 
the Scofield Telephone Co. to sell its 
property to the Ida Telephone Co., the 
latter company to pay therefor 180 shares 
of its capital stock. T-420. 

March 20: The commission authorized 
the Ida Telephone Co. to increase its 
capital stock from $15,000 to $20,000 par 
value and to issue and sell for cash at 
not less than par $3,200 thereof, to be 
used in making additions, extensions and 
betterments to its property and to issue 
and deliver to the stockholders of the 
Scofield Telephone Co. $1,800 par value 
of stock, balance in full payment for the 
property of the Scofield Telephone Co. 

March 26: The commission authorized 
the Baroda Telephone Co. to collect the 
following increased rates for local and 
rural service at its Baroda exchange: 
Business, wall, $2.25 per month, desk, 
$2.50; residence, wall, $1.75, desk, $2.20. 

MINNESOTA. 

May 2: Hearing in village of Menahga 
in re application of Menahga Telephone 
Co. for permission to increase its rates. 

Missour!. 

March 31: The commission authorized 
the Southwestern Bell Telephone Co. to 
increase its rates at Charleston, effective 
the first day of the month following the 
date on which the company has completed 
the work of converting its plant to me- 
tallic common battery service. No. 3912. 

April 1: Southwestern Bell Telephone 
Co. authorized to increase its rates at 
Hayti, to become effective the first of 
month following date on which improve- 
ments in progress are completed. 

NEBRASKA, 

April,14: Application filed by the Ains- 
worth Telephone Co., asking for increase 
of switching rates from $4 to $6 a year; 
farm line rates, from $1.25 to $1.75; and 
four-party residence from $1.50 to $1.75, 
with 25 cents for desk sets. These rates 
are to be gross. 

April 15: In the matter of the applica- 
tion of the Farmers & Merchants Tele- 
phone Co. of Alma for increase of rates 
in connection with Sunday and holiday 
service; appearances, for company, R. L. 
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Kesster, manager, and J. G. Thompson, 
attarney for protesting subscribers of 
Alma, Republican City, Orleans and Stam. 
ford; evidence adduced; protestants giy- 
en 30 days to file further objections to in. 
crease. 

April 15: Application of the Hildreth 
Telephone Co. for permission to destroy 
ancient toll tickets, granted. ‘ 

April 15: In the matter of the applica- 
tion of the Eustis Telephone Co. for per- 
mission to charge gross and net rates: 
authority granted to add 25 cents a month 
for all services not paid by the 10th of 
each month in advance or, where paid 
quarterly, during the first month of each 

April 18: In the matter of the applica- 
tion of the Union Mutual Telephone Co, 
of Union, for authority to increase busi- 
ness rates; evidence adduced, protest en- 
tered and whole matter taken under con. 
sideration. 

New York. 

March 12: The commission authorized 
the Northern New York Telephone Corp. 
of Plattsburg, (formerly the Mountain 
Home. Telephone Co.), to issue $100,00 
par value of its 6.5 per cent cumulative 
preferred stock to be sold at not less than 
par, the proceeds from the sale thereof 
to be used exclusively for the reimburse- 
ment of the treasury of the company for 
moneys spent from income for capital pur- 
poses. 

April 18: Summons served upon Oule- 
cut Telephone Co., of Franklin, in a su- 
preme court suit to recover a penalty pre- 
scribed by law from the company for fail- 
ure to comply with the commission’s order 
of February 20 which would give the 
Ouleout company’s patrons long distance 
service. 

April 23: Hearing at New York in re 
complaint as to rates charged by the New 
York Telephone Co. in the state; also pe- 
tition as to temporary rates. No. 1789. 

May 7: Hearing postponed to this date 
in re complaint of mayor of Cohoes 
against toll rates, charged by the New 
York Telephone Co. between Cohoes and 
Albany. 

NortH Dakota. 

April 11: Application filed by the Farm- 
ers & Merchants Telephone Co., of Flax- 
ton,. forpermission to discontinue opera- 
tion of its switchboard at Lignite. No. 
2058. 

April 18: In re petition of the Grafton 
Rural Telephone Co. for a reduction m 
switching fees paid the Northwestern Bell 
Telephone Co., the commission found the 
rates reasonable and dismissed the pett- 
tion. No. 1838. 

OnIOo. 

May 14: Hearing on the proposed rate 
increases for unified service in Massillon 
filed by the Ohio Bell Telephone Co. The 
new rates were suspended by the commis 
sion for 120 days following a protest from 
the city officials of Massillon. 

PENNSYLVANIA. 

April 5: Application filed by the Farm- 
ers Telephone Co. of Cecil County fot 
approval of a schedule of rates providing 
increases of 10 per cent over the existing 


rates. 
WISCONSIN. 
April 16: The commission dismissed 
the petition of Bernard McCrory signed by 
96 persons for an order requiring the Fond 
du Lac Rural Telephone Co. to extend its 
lines in the towns of Empire and Fores 
being unable to find that public convenient 
and necessity required such extensi0. 
May 9: Hearing at Madison in re 4? 
plication of Auburndale Telephone Co., 
Auburndale, to increase rates. U-3()24. 
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Of Lynton T. Block & Co. is to 
issue the most satisfactory and com- 
prehensive insurance to be had any- 
where— 


Furnishing absolute protection 
Embodying all the standard 


Covering special classes and se- 


an honest way and gives a square 


This forms the creed of every mem- 
ber of the organization and has 
built up the reputation of Lynton T. 
Block & Co. until it is one of the 
best and most favorably known in 











lected risks 
Selling at established rates 
sagen savings at the end of WORKMEN'S COMPENSATION 
So ee os EMPLOYER'S LIABILITY 
pon the indivi experience PUB 
of the risk LIC LIABILITY 
Gidiex 0.chtus ——ss TEAMS LIABILITY ' 
not equalled elsewhere me ABILITY 
It is an honest policy, carried out in AUTOMOBILE 














LYNTON T. BLOCK & CO. 


UNDERWRITERS, INC. 
Underwriters of Reduced Cost Insurance for 
Special Classes 
Utilities Indemnity Exchange 
Employers Indemnity Corporation 


Chamber of Commerce Bldg. 
ST. LOUIS, MO. 
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Keystone Telephone System 
Strong for Automatic. 

In the annual report of the Keystone 
Telephone System, of Philadelphia, parts 
of which were published in TELEPHONY of 
April, with the statement of earnings, ap- 
pears this paragraph regarding the auto- 
matic system: 

“The Keystone was the first telephone 
company to install a complete automatic 
system in a metropolitan area in the east- 
ern part of the country. The good judg- 
ment and foresight of its directors in dis- 
carding at one operation the old manual 
system and adopting the most efficient 
automatic method of telephonic transmis- 
sion has been justified by the increasingly 
successful and economical operation of the 
new system. 

That the efficiency of the automatic tele- 
phone, its greater speed, secrecy, and com- 
parative freedom from error is appreciated 
by the business community of Philadelphia 
is evidenced by the large number of pri- 
vate branch exchanges installed during the 
year and by the increase in traffic.” 


Page & Hill Handbook on Cedar 
Poles and Butt-Treating. 

The new Page & Hill handbook of 
“Practical Information about Cedar Poles 
and Butt-Treating” is just off the press 
and ready for distribution. It contains in- 
formation which will no doubt prove ex- 
ceedingly useful to the telephone man, in 
a form convenient for reference. 

The booklet, which is six by nine inches 
in dimensions and is replete with illustra- 
tions, contains 32 pages of information on 
the storage and painting of poles, the 
proper and improper methods of unload- 
ing cars of poles, counting and tallying, 
and other practical data about cedar poles 
and butt-treating. 

The handbook also presents all standard 
information pertaining to poles, such as 
the N. E. L. A. or A. T. & T. specifica- 
tions and those of the Western Red Cedar 
Association and the Northern White Cedar 
Association for northern white and west- 
ern red cedar poles. 

Copies of this valuable cedar pole hand- 
book may be obtained from the Page & 
Hill Co., Minneapolis, Minn., upon request. 


New High Strength Hubbard Guy 
Clamp Now on the Market. 

From numerous tests made on every type 
of guy clamp on the market it has been 
definitely concluded by Hubbard & Co. of 
Pittsburgh, Penna., manufacturers of tele- 
phone construction material, that the hold- 
ing power of a clamp depends on the area 
of the clamping surface actually in con- 


tact with the strand—and the strength of 
the bolts used. 

It has, also, been found that a straight 
smooth groove provides greater area in 
contact with the strand and develops 
greater holding power than a wire groove 
with projections, notches, scores or other- 
wise deformed for the purpose of offering 
resistance to the strand. And with the 
smooth groove, there is not the slightest 
possibility of injury to the strand. 

The new Hubbard three-bolt guy clamp 
(No. 7461), shown in the accompanying 
illustration, is made with heavy rolled 


New Three-Bolt Hubbard Guy Clamp. 


steel sides six inches long, provided with 
straight smooth wire grooves. The bolts 
used are %-inch in diameter, made from 
a special high strength steel and are guar- 
anteed by the company to develop a tensile 
strength of 18,000 pounds. These heavy 
high strength bolts are said to eliminate 
the danger of twisting off or straining the 
bolts when the nuts are tightened. 

When tested under actual working con- 
ditions with Siemens-Martin guy strand it 
is claimed this clamp will hold an average 
lead of 11,000 pounds without slipping. 

This clamp has recently been adopted as 
the standard of the N. E. L. A. and the 
A. T. & T. Co. It is also furnished by 
Hubbard & Co. in a two-bolt, four-inch 
size, the stock number of which is 7462. 


Federal Telephone & Telegraph 
Co. Advances Milo Gurney. 


Following his successful career as dis- 
trict manager of the Chicago office of the 
Federal Telephone & Telegraph Co., man- 
ufacturers of Federal standard radio equip- 
ment, Milo Gurney has been advanced to 
the position of advertising manager. 

Mr. Gurney has been associated with the 
Federal Telephone & Telegraph Co. for a 
number of years and brings to his new 
appointment a very practical sales experi- 
ence and viewpoint. He will have offices 
with the Federal company, New York City. 


Good Showing Made by Strom- 
berg-Carlson Last Year. 

The annual report of the Stromberg: 
Carlson Telephone Mfg. Co., of Roches- 
ter, N. Y., and the Stromberg-Carlson 
Telephone Mfg. Co., Ltd., of Canada (its 
Canadian subsidiary, formed last April) 
for the year 1923 shows the company to be 
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in splendid condition financially, with , 
surplus of $1,023,706.as of December 3) 
1923, an increase of $234,296 over the sur. 
plus at the close of the preceding year, 
The balance sheet as of December 3], 


1923, follows: 


ASSETS. 


Fixed Assets: 


Land, machinery, factory equip- 
ment, tools, etc., less reserves. $ 419,125 


Current Assets: 

Raw materials, sup- 
plies, work in proc- 
ess and finished 
products at cost or 
market, whichever is 
lower 

Accounts receivable, 
less reserve 

Notes receivable...... 

Bonds of the United 
States government 
and British North 
American Domin- 
ions (market value 
$396,211.50) 

Cash on hand and in 


155,757 


Deferred charges..... 


ee ee 


$1,427,359 


140,948 


389,406 


2,916,665 
20,827 


$3,356,617 


LIABILITIES. 


Capital Stock: 
Authorized — 80,000 
shares, par _ value 
$25 each. .$2,000,000 
Issued 
Less—Held in 
pany’s treasury 


Current Liabilities: 
Notes payable 
Accounts payable, in- 

cluding accrued 

wages and taxes.... 
Provision for federal 
micome 18K... ...250 


Reserves : 

For contingenies...... 
For market fluctua- 
tions in inventory 
values 


Surplus 


1,670,500 


206,411 


56,000 
412411 


50,000 


250,000 
1,023,706 


a 


$3,356,617 


The profit and loss and surplus accoumt 


1eflects this condition: 

Surplus at December 
31, 1922 

Net income for the 
year, after deduct- 
ing depreciation but 
before interest and 
Semerat GASR..6.ic00% 

Deduct—Interest paid. 


$448, 66 Le 
8,025 


$440,641 


Deduct—Provision for 
1923 federal income 


56,000 


Net profit for the year 1923.. 


384,641 
aa 


$1,174,041 
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Stacy Load Binders eliminate all risk and danger of binding poles, lumber, 


etc., as with the old fashioned, dangerous boom poles. You simply pass 
chain around the load—attach the two hooks of the Stacy Binder in the links of the chain 


—pull down the lever and your load is bound and bound to stay. 
Telephone companies find 


Staty Swivel load Binders 


big time and labor savers—also a big factor in preventing serious and 


expensive accidents caused by loads slipping off. 


Stacy Load Binders are made in two sizes—Regular and 
Jumbo. Regular size sells for $2.50 each—$5.00 a pair. Jumbo size sells 
for $3.75 each—$7.50 a pair. For sale by leading hardware dealers and 
hardware jobbers. If your dealer can’t supply, order direct from 


EUGENE C. STACY, Manufacturer 


TIFFIN, OHIO 


“INDIANA”’ 


TELEPHONE AND 
TELEGRAPH WIRE 


PROVEN BEST BY TEST 


Time and the aid of America’s foremost 
engineers, have enabled us to develop and 
manufacture the highest grade wire krown to 
the trade. It is greatest in conductivity and 
lasting qualities, due to the superior quality of 
material from which it is made, as well as its 
Extra Double Galvanizing, which insures longest life. 
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STEEL STRAND 


Single and Double Galvanized, Standard, 
Siemens-Martin, High Strength and Extra 
High Strength Grades. 


HANDLED BY MOST JOBBERS 
MANUFACTURED BY 

INDIANA STEEL & WIRE CO. 

MUNCIE, INDIANA 
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Mr. Euge 
Tiffin, Oh 


Dear Sir: 


I will state the question of using the Load 
Binder, as described in your circular, was 
taken up at our Accident Prevention Com- 
mittee Meeting and every 

they were O. Pd 


ne C, Stacy, 
io. 





j ly agreed that 
t , and instructions have been 
issued to order as many as necessary. 
The Chairman of the General Accident Pre- 
vention Committee has been trying them 
out, and my last report was that they were 
entirely satisfactory and that they would be 
— standard and would replace all boom 
8. 
f you have not received any orders direct, 
ou will ghrovebly receive same from the 
Nestern Electric Company, as all our mate- 
rial is ordered through them. 
Yours very truly, 


(Name on Request) 
Dist. Superintendent of Plant. 








































































Radiola Super Heterodyne, 
with Radiola loud speaker, 
and six Radiotrons UV-199. 
Entirely complete except 
batteries, 


$286 





Batteries Necessary 
6 No. 7111 “A” $ .40 each 
2 No. 767 “B” 5.00 each 
[im Tes “oS .60 each 





The New Radiolas Are Here! 


Selective, non-radiating, simple to oper- 
ate, delivering great volume, using dry 
cell tubes. 


Illustrated above is Radiola Super Hete- 
rodyne. Assures long distance reception 
on loud speaker using no antenna and 
no ground. Loop is self contained in 
cabinet. 


‘‘THERE’S A RADIOLA FOR 
EVERY PURSE’’ 


ILLINOIS ELECTRIC CO. 


CHICAGO — LOS ANGELES 
Distributors for 


Radio Comp. of America 
Zenith Radio Corporation 


$206 





$425 
$286 
$245 
$220 


$35 
$65 
$100 
$150 
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New Catalog on “Reliable” Protec- 
tion and Wiring Specialties. 

“Reliable Protection” is the title given 
by the Reliable Electric Co. to its new 
catalog which has just been published and 
is being sent out to its friends and patrons. 

“Your greatest need is the uninterrupted 
use of your telephone plant,” says the 
Reliable company in its introduction to the 
catalog. “Our aim is to produce protective 
devices and wiring specialties which will 
permit of the use of the telephone with- 
out interruptions from lightning, without 
dirty carbons or loose connections or poor 
fuse contacts or broken fuse wire in fuses. 
When a plant is protected in accordance 
with our recommendations, interruptions to 
telephone service are seldom caused by 
lightning. 

“Reliable protective devices are for the 
most part self-cleaning. Fuse contacts are 


TELEPHONY 


generally phosphor bronze, constructed so 
as to make permanently good contact. 
Fuse wire is of phosphor bronze which 
opens the circuit only when blown and the 
substantial construction of binding posts 
and soldering terminals gives freedom 
from loose connections. Our refillable 
fuses are as accurate as new fuses after 
they are refilled, and they reduce main- 
tenance cost.” 

Complete and up-to-date information is 
presented in this catalog relative to the 
numerous protective devices and wiring 
specialties which the Reliable company 
manufactures, including splicing sleeves, 
switchboard protectors, distributing 
frames, cable terminals, protector strips, 
stations protectors, lightning  arresters, 
tuses, cable hangers, test connectors, 
switches, fuse wire, etc. Clear-cut illus- 
trations accompany the descriptions and 


Vol. 86. No. 17 


specifications for the devices and spe ialties, 

If you have not already received a copy 
of the new Reliable catalog, a line ad- 
dressed to the Reliable Electric Co. at 3145 
Carroll avenue, Chicago, will bring one to 
you promptly. Every telephone company 


should have a copy of this catalog. 


Sidell and Allerton, IIll., Properties 
Change Ownership. 

H. C. Simpson, manager of the Farmer 
City, Ill., exchange of the National Tele- 
phone & Electric Co., and P. A. Powers, 
manager for the National company at 
Mansfield have purchased the Sidell Tele- 
phone Co., which operates exchanges in 
Sidell and Allerton, III. 

Mr. Powers has already assumed charge 
of the properties but Mr. Simpson will 
continue his duties with the National com- 
pany at Simpson until June 1. 


Condensed Telephone News 


Officers of Companies Are Urgently Requested to Forward to Us Promptly 
All Financial and Other Statements as Soon as Issued and Any Items Relat- 
ing to Construction, Rebuilding, or Changes in Their Plants and Systems 


New Telephone Companies and 
Incorporations. 


Ostonc, Iit.—The Hardinville Tele- 
phone Co. has been incorporated with 
$2,000 capital stock by J. W. Bailey, V. G. 
Kessler, E. M. Shipman, L. W. Ducom- 
mun and G. L. Heck. 

Cotome, S. D.—The Star Line Tele- 
phone Co. was incorporated with $756 capi- 
tal stock by John Flynn, president; J. W. 
Storey, vice-president, and O. H. Schoen- 
ing, secretary, all of Colome. 

Hartrorv, S. D—The Union Tele- 
phone Co. has been incorporated with $25,- 
000 capital stock by Matt Ginsbach, B. 
F. Lansing and B. P. Lindblad, all of 
Hartford, to operate telephone lines within 
Minnehaha county. 


Elections. 


CampripGeE, Int.—The Citizens Mutual 
Telephone Co. has elected officers for the 
ensuing year as follows: President, Erman 
King; vice-president, John Gran; secre- 
tary, Charles Eastman; treasurer, John 
Gault; manager, Hurb L. Poppleton; 


assistant manager, George C. Johnson. 
The board of directors has contracted for 
a new switchboard and other improvements 
needed to improve the service. 

Davis, Irt.—The newly-elected officers 
and directors of the Peoples Mutual Tele- 
phone Co. are: President, A. J. Best, 
Durand; vice-president, D. I. Felts, Davis; 
secretary, Fred Alberstett, Davis; general 
manager, R. J. Winchester, Pecatonica; 
directors—A. J. Best and John Rolanson, 
Durand; Fred Alberstett, K. O. Knudson 
and D. I. Felts, Davis; G. W. Barnington, 
H. B. Barlogh and R. J. Winchester, 
Pecatonica. 


RapaATEE, Itt.—The Middle Grove & 
Rapatee Farmers Telephone Co. has elect- 
ed the following officers and directors for 
the coming year: F. W. Clore, president; 
G. P. Dikeman, secretary and treasurer ; 
J. L. Hedden and I. N. Jacobus, directors. 


SANDWICH, ILtt.—At the annual meeting 
of the Northern Illinois Telephone Co. the 
following board of directors was elected: 
F. S. Mosher, J. N. Antoine, Wm. Von 
Ohlen, Robert Pogue, E. C. Mosher, E. A. 
Manchester, M. D. Patten, John W. Dean 





trol 


and central office equipment. 


Galion, Ohio 





North 


The North Line offers every kind of 
automatic telephone service, including 
the Automanual System for local and 
toll service, Automanual Remote Con- 
of small exchanges and Dial 
Automatic for both private exchanges 


The North Electric Manufacturing Company 


Manufacturers of Telephone Equipment Since 1884 


and C. G. Faxon. Mr. Dean is the only 
new member. He succeeds George Hyde, 
who has moved out of the company’s ter- 
ritory. Immediately after the stockhold- 
ers’ meeting, the directors organized by re- 
electing F. S. Mosher, president; J. N. 
Antoine, vice-president; E. E. Wallace, 
secretary, treasurer and general manager. 

Atwoop, Inp.—Officers and directors of 
the Home Mutual Telephone Co. for the 
ensuing year are: President, B. A. Hilden- 
brand; vice-president, L. J. Achor; secre- 
tary-treasurer and general manager, 
Charles M. Miller; directors, J. E. Smith, 
George Hessler, B. A. Hildenbrand, L. J. 
Achor, J. D. Anglin. 


Etwoop, Inp.—The Aroma Telephone 
Co. has elected Perry Johnson president; 
P. F. Beeson, vice-president, and H. E. 
Haworth, secretary-treasurer. The other 
members of the board of directors are: 
Ernest Allen and Henry Carpenter. 
dividend of 7 per cent was declared upon 
the stock. The company is now serving 
260 subscribers. 

HaANLONTOWN, Iowa—The Hanlontown 
Co-operative Telephone Co. has elected the 








Telephone Service 


can be secured only by the use 
of efficient modern equipment. 


You will find such apparatus 
advertised in TELEPHONY. 


Efficient 











Please tell the Advertiser you saw his Advertisement in TELEPHONY. 








de, 


wn 
the 
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following officers for the coming year: 
President, E. A. Gudvangen; vice-presi- 
dent, E. R. Olson; secretary and treasurer, 
Cc. H. Thompson. 

KANAWHA, Iowa—At the annual meet- 
ing of the Norway Rural Telephone Co. 
C. E. Mulholland and Wm. Steinhoff were 
re-elected as directors. A 10 per cent divi- 
dend was declared. 

MonmoutH, Iowa—At the recent annual 
meeting of the Keystone Monmouth Tele- 
phone Co. officers and directors were 
elected as follows for the ensuing year: 
President, D. B. Staggs; secretary and 
treasurer, C. A. Menold; directors, Joes 
Kosticheck, Dave Voelkers, E. S. Heath, 
F. N. Waugh and John Bennesheck. 

NEVINVILLE, lowa—The Nevinville Tele- 
phone Co. has elected the following of- 
ficers: President, Ed Oshel; Grand Car- 
son, manager, and E. P. Chapman, secre- 
tary. 

New Lonnon, lowa—The Henry County 
Telephone Co. held its annual meeting re- 
cently and elected the following directors : 
John Waters, A. D. Hayes, F. W. Walters, 
Willis Sater, Joe Edger, Verdon Portlock 
and H. G. King. The officers elected are 
John Waters, president; A. D. Hayes, vice- 
president; F. W. Walters, secretary, and 
Willis Sater, treasurer. Jack Woodside is 
manager of the plant, which is reported to 
be in splendid condition. 

Opesot, Iowa—The stockholders of the 
Sac County Mutual Telephone Co. have 
elected officers for the ensuing year as 
follows: President, Christ Huebner; vice- 
pre — August J. N. Schmitz; secre- 
tary, E. Babcock; treasurer, John Ste- 


phan ; pr Reec for a term of two years,, 


Adam Hemer, John Halling and Joe 
Glade; directors for three years, Adam 
— John G. Wagner and J. E. Ein- 
spahr 

Stanton, lowa—At the annual meeting 
of the Farmers Mutual Telephone Co. 
A. A. Peterson was re-elected president: 
A. L. Sellergren, vice-president: E. N. 
Johnson, secretary, and J. S. Olander, man- 
ager. The executive committee comprises 
the president, vice-president and C. E. 
Newman. The company now furnishes 
service to 389 rural and 157 town sub- 
scribers. 

West Liserty, lowa—The West Liberty 
Telephone Co. has elected the following 
directors for the ensuing year: A. L. Dice, 
Frank Weber, B. W. Rowlen, and H. B. 
Melick and T. E. Fountain. A semi-an- 
nual dividend of four per cent was paid 
to stockholders of the company. 

RicHLanp, Kan.—The Richland Tele- 
phone Co. has elected directors and offi- 
cers as follows for the year 1924: Ed. 
Edgell, president; Charlie Latham, vice- 
President: P. T, Oldham, secretary ; Frank 
Bethufum, director. 


NEWARK, N. Y.—The Wayne Telephone 
Co,, at is recent annual meeting, re-elected 
al! of its officers and directors. They are 
a follows: President, H. P. McDon- 
ough; vice-president, W. B. Woodbury 
and D. C. Cox; treasurer, W. T. Pierson; 
secretary, S. C. Ormsbee; directors, Gor- 
ton Harris, H. B. Rogers, George S. Tin- 
Klepaug! and George F. Waters. 

The company has leased new quarters 


vd its Palmyra exchange and is contem- 
pating the installation of new central of- 
“© equipment. 

_EMPie, N. D—The Temple Rural 


a Co. held its annual stockholders’ 
— recently and re-elected the old of- 
The. a directors for the ensuing year. 
—. a Geo, Ekblad, president; T. L. 
: aser, vice-president ; . Security Bank, 
“asurer: J. A. Van Wagenen, secretary ; 
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CABLE RINGS 


**The Ring With the Tension Grip” 


OLLOW the progress of tele- 
72 phone practice from the early 
days of makeshift equipment 
to the present era of skilled work- 
manship and you will find that 
‘‘National’’ telephone specialties 
have more than kept pace with 
development. 


Today the National Cable Ring 
upholds family tradition and 
proves to be a “‘still better’’ cable 
ring. Despite its tense gripping 
ability it submits easily to instant 
installation. 


Wide space between prongs allows 
full facilities for reclipping. 


NATIONAL 


TELEPHONE SUPPLY COMPANY 
CLEVELAND, OHIO 


Manufacterers 
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V aleattene—Super vision— Plant —Inductive Interterence 
JAY G. MITCHELL 
TELEPHONE ENGINEER 
Member A. I. E. E. 


1042 W. Monroe St. Springfield, IH. 

















Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 


Menadneck Building CHICAGO 

















CONSULTING 
Telephone Engineer 
GARRISON BABCOCK 


600—20 East Jackson Bivd., Chicago, Ill. 
Telephone Wabash 5212 

















THE BOWDLE SYSTEM 


Always shows you where you stand. 
We have solved the bookkeeping prob- 
‘em of a large number of companies. 
Write us about our 
monthly audit. 
Bowdle my 
Cerro Gordo. 

















ww. C. POLK 
CONSULTING TELEPHONE ENGINEER 


Plans, Betimates and Reports, 
Appreisal and Supervision 
One ervangé a moderate amount of financing. 


Telephone Bidg. Kansas City, Me. 

















W. H. CRUMB 


Telephone Engineer 


9 South Clinten St. Chicago 











TELEPHONE ACCOUNTING 


“COFFEY SYSTEM” 


The Independent Standard 


Sys stem and Audit Co., C. P. A. 
607 oe: ank Bldg., 


Exclusive Teleph A tants 








Indianapolis, Ind. 














J. G. WRAY & CO. 
Telephone Engineers 
Specialists in Appraisals, Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Telephone Companies. 
J. G. Wray, Fellow A. I. E. E. 
Cyrus G. Hill 
1217 First National Bank Bldg., Chicago 
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P. W. McAleer and O. E. Peterson, di- 
rectors. 

FREMONT, On1o—The Fremont Home 
Telephone Co. recently elected the follow- 
ing directors and officers for the coming 
year: A. J. Miller, L. A. Stegg and W. G. 
Palmer, Toledo; W. G. Barry, Cleveland; 
C. C. Wolfe, J. H. Sherman, W. A. Gabel 
and James G. Hunt, Fremont. The direct- 
ors re-elecetd as president, James G. 
Hunt; vice-president and treasurer, John 
M. Sherman; secretary, William A. Gabel. 

Metamora, Ou10—The Metamora-Rich- 
field Telephone Co. has re-elected all of its 
directors for the ensuing year: They in- 
clude Dr. C. H. Heffron, R. A. Smith. 
H. H. Tredway, Chas. Schroeder and 
John Zink. 

PreesBLes, On1o—The Adams County 
Telephone Co., which operates exchanges 
at Peebles, Seaman, Wamsley and West 
Union, has elected directors and officers 
for the ensuing year, as follows: Directors, 
Anna L. Humphrey, Ernest J. Humphrey, 
Waverly; Jno. R. Humphrey, Omega; 
Chas. E. Condon, Peebles, and James C. 
Copeland, Locust Grove; president, Anna 
L. Humphrey, Waverly; vice-president, 
John R. Humphrey, Omega; secretary- 
treasurer, Chas. E. Conlon, Peebles. The 
company was recently authorized by the 
commission to increase its capital stock 
from $10,000 to $25,500. 

Moas, Utan—The Midland Telephone 
Co. has elected officers for the ensuing 
year as follows: President, M. N. Due; 
vice-president and general manager, J. W. 
Corbin; secretary-treasurer, Frank C. 
Merrill. 

Buriincton, Wis.—Officers of the Bur- 
lington, Brighton & Wheatland Tele- 
phone Co. have been elected as follows: 
President, H. A. Runkel; vice-president, 
Henry Wehmhoff; secretary and treasurer, 
George W. Waller. 


Datias, Wis.—The annual meeting of 


the Dallas Telephone Co. resulted in the 
following officers being elected: President, 
Ed Huseth; vice-president and collector, 
Ole A. Hanson; secretary and treasurer, K. 
Espeseth ; directors for three years, Arthur 
Hankin and Ed Maisie. The directors 
voted a dividend of $2 per share. 

ELKHORW, Wis.—The State Long Dis- 
tance Telephone Co. has elected directors 
for the ensuing year, as follows: Chas. 
Wiswell, Hal Wylie, Fred Voss, Will Hol- 
loway, Geo. Renner, L. W. Swan, Fred 
Hemstreet and John Tobin. The directors 
organized by electing Chas. Wiswell, presi- 
dent; L. W. Swan, vice-president; John 
T. Tobin, secretary, and Fred Hemstreet, 
treasurer. 

Oconto, W1s.—The Oconto Rural Tele- 
phone Co. has elected the following of- 
ficers for the ensuing year: President, 
John B. Chase; vice-president, Frank J. 
Lingelbach; secretary and treasurer, C. 
Hermsen ; directors, 'W. M. Comstock, J. 
"3 Chase, W. A. Holt, C. Hermsen and 

. W. Carlson. 


PHILADELPHIA, PENNA.—Elections of 
several new officers and directors were 
made at a special meeting of the board 
of directors of the Keystone Telephone 
Co. Jas. C. Jones, a vice-president of the 
company, who recently resigned, was re- 
placed by F. Clark Durant, Jr. Joseph 
F. Stockwell was elected vice-president in 
the place of Edward M. Cooke, who re- 
signed to engage in other business. The 
directors elected are Joseph F. Stockwell, 
F. Clark Durant, Jr.. George B. Macom- 
ber and Marcus Beebe, Jr. 

SHERBURN, MInN.—A net earning of 
$1,210.48 was shown in the annual report 
of the Sherburn Telephone Co. as against 
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906 W. Van Boren St. Chicago, jIi, 
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Appraisal Construction 














CHAPMAN 


LIGHTNING ARRESTERS 


Manufactured by 
MINNESOTA ELECTRIC CO. 
Minneapolis, Minn. 








Cedar Poles 
Northern White— Western Red 
a 


CRAWFORD CEDAR CO. 


MENOMINEE, MICHIGAN 











a deficit of about that much last year at 
a meeting of the stockholders. The board 
of directors for the ensuing year as 
elected includes: John Eisenmenger, R. C. 
Alworth, C. F. Crissinger, N. Seward, 
E. G. Whitehead, J. M. Gemmill, C. E. 
Landin, Chas. Hornberg, Carl Seivert. 
A. N. Seward was re-elected secretary- 
manager. 


——— 








POSITIONS WANTED 


WANTED—Permanent position with 
good Independent telephone company. 
Have had 18 years’ experience in con- 
struction, maintenance, and _ trouble 
work. Capable taking full charge. Can 
give references and prove ability. Cen- 
tral states preferred. Address 5529, 
care of TELEPHONY. 








WANTED—Position with Independ- 
ent company, preferably in the west. 
Long experience in all branches. Can 
manage exchange; have been lineman, 
troubleman, and construction foreman. 
Was plant inspector of 58 exchanges. 
Am 35 years old. Married. Can give 
good references. Address 5532, care of 


TELEPHONY. ve 


WANTED—Position by competent 
cableman. Best of references. 18 y« ars’ 
experience. Give full details and state 
salary in first letter. Address 5530, care 
of TELEPHONY. 
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